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RAILROADS AND RESEARCH: SHARING TRACK

3 INTRODUCTION
Railroads and Research Sharing Track
John Tunna and Deborah Butler
The railroad industry successfully provides safe and efficient freight and passenger
transportation largely by implementing research results. Examples highlighted in this issue
are drawn from the disciplines of civil, mechanical, and electrical engineering and from the
science of human factors. 

4 Crash Energy Management: 
An Overview of Federal Railroad Administration Research
David Tyrell and Jeff Gordon
From 1999 to 2005, the Federal Railroad Administration, working with industry
stakeholders, conducted a series of six impact tests to assess the crashworthiness of rail
passenger equipment, both conventional and with crash energy management features. 
The results can improve train crashworthiness significantly. 

11 Realizing the Potential of Diesel Multiple-Unit Technology: Research Overcomes Barriers
Thomas C. Cornillie 

12 Cooperative Research in Tank Car Safety Design: How Science and Engineering 
Are Reducing the Risk of Rail Transport of Hazardous Materials
Christopher P. L. Barkan, M. Rapik Saat, Francisco González, III, and Todd T. Treichel
Railroad tank car safety in North America has improved continuously through cooperative
testing, research, and standards development by industry and government. Recent design
advances have followed three approaches to enhance the safety of tank cars, which
transport more than 1.6 million shipments of hazardous materials each year: statistical
analysis and optimization of design, structural modeling, and physical testing. 

20 Transporting Hazardous Materials by Rail: Identifying Feasible, Lower-Risk Routes
David Hunt, David Friedman, Mark Meketon, and Carl Van Dyke 

22 Gaining Track Support to Improve Track Safety, Efficiency, 
and the Competitiveness of the Rail Industry
Ted Sussmann, David Read, John Choros, and Shane M. Farritor
Track components have been hardened and strengthened to improve durability and
performance, but increases in train loads and speeds, coupled with recent extreme weather
events, have necessitated constant vigilance for track safety. The authors explore advances
in track support and measurement systems that are ensuring a more efficient and safe
performance from the track structure. 

28 Evaluations of Demonstration Pilots Produce Change: Fourteen Years of 
Safety-Culture Improvement Efforts by the Federal Railroad Administration
Joyce M. Ranney, Michael K. Zuschlag, Jonathan Morell, Michael K. Coplen, Jordan
Multer, and Thomas G. Raslear
To address the slow progress in reducing accidents, the Federal Railroad Administration
implemented an evaluation program to identify and test system-based safety-culture
interventions. The program produced four approaches and confirmed significant positive
results, particularly through change effected collaboratively by labor and management. 

37 Fatigue Research Improves Regulatory Effectiveness
Thomas G. Raslear and Colleen A. Brennan 

38 Success Factors in the Reduction of Highway–Rail Grade Crossing Incidents
Suzanne M. Horton and Marco P. daSilva
In the past 20 years, safety at public highway–rail grade crossings has improved
significantly. A two-phase study identified 11 factors as likely contributors, including
rulemakings, advances in the grade crossing and transportation environment, and political,
societal, and economic changes. Most of the 11 factors were associated with applications of
research findings. 

22

28

COVER: Known as the Warm Springs local, 
a BNSF train leaves the Port of Oakland,
California, through the Jack London 
Square neighborhood; the train provides
competitive access to Silicon Valley shippers.
(Photo: Thomas C. Cornillie)
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The logistics of disaster response and business
continuity is the focus of articles in the
July–August TR News, examining supply chain
performance challenges in a crisis, the role of the
private sector in maintaining supply chains for
relief efforts, recent lessons learned for postdisas-
ter relief logistics, and a state department of
transportation’s emergency management pro-
gram—plus reports on the effect of gasoline
shortages after a disaster, the role of ferries in res-
cue efforts, applications of social media in disas-
ter preparation and in response and recovery,
contingency planning for airport irregular opera-
tions, and more.

43 Grade Crossing Electronic Document Management Systems: Developing a 
Cost-Effective, Comprehensive Inventory and Project Management Tool
Steve Laffey 

44 On Track for Railroad Crossing Safety: North Carolina’s Sealed Corridor Program
Paul C. Worley 

45 Developing and Implementing Positive Train Control at BNSF Railway
Larry Milhon 
In response to requirements in the Rail Safety Improvement Act of 2008, BNSF
Railway is developing and implementing an electronic train management system to
prevent train-to-train collisions, overspeed derailments, incursions into work
zones, and movements through improperly aligned switches. The author describes
the testing and application of research findings and the progress to date. 

49 Mobile Locomotive Simulator for Human Factors Research: The Federal 
Railroad Administration’s Cab Technology Integration Laboratory
Gina Melnik  

50 Trip Optimizer: Autocontrol System Saves Fuel
Suneil Kuthiala 

52 POINT OF VIEW
Diverse Motivations Strengthen Rail Research
Anthony Perl
Railroad research reflects diverse priorities—the varied needs of carriers, shippers,
travelers, and government—as well as the distinctive means for seeking new
knowledge preferred by industry, government, and universities, the author notes.
Each of these orientations brings strengths to measuring and managing research,
and aligning the motivations can enhance the effectiveness of rail research. 

A L S O  I N  T H I S  I S S U E :

C O M I N G  N E X T  I S S U E

55 Research Pays Off
Improving Railroad Track
Maintenance Scheduling
with Operations Research
Techniques
Yanfeng Ouyang  

57 Calendar

58 Profiles
Transportation policy professor
Anthony D. Perl and freight
researcher and rail consultant 
Peter F. Swan 

60 TRB Highlights
Cooperative Research Programs
News,  60

Second Strategic Highway Research
Program News,  60

Launch Pad for Transportation
Careers: Four Years of TRB’s
Minority Student Fellows 
Program,  61
Karen Febey 

Increasing Opportunities for
Women in Transportation: 
White House Forum Invites
Discussion,  63
Katherine F. Turnbull and 
Marsha Anderson Bomar  

64 News Briefs 

65 Bookshelf 

PH
O

TO
: N

EW
Y

O
R

K
C

IT
Y

D
O

T

Staten Island Ferry crew and landside staff 
set heavy water moorings in advance of
Superstorm Sandy, October 2012, at the
Ferry Maintenance Facility in New York
City harbor. 
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R esearch has helped keep railroads running
efficiently and safely since the early days in

the 19th century, when August Wöhler conducted
fatigue tests on railway axles. This special issue of
TR News provides many examples of this tradition
continuing today. The railroad industry success-
fully provides safe and efficient freight and pas-
senger transportation largely by implementing
research results. Examples highlighted in this issue
are drawn from the disciplines of civil, mechanical,
and electrical engineering and from the science of
human factors.

David Tyrell and Jeff Gordon present the story
of improved passenger vehicle crashworthiness.
Incorporating results from 20 years of modeling,
testing, and analysis, new passenger vehicles are
entering operation in the United States with
inherently safe designs.

Improvements in tank car safety in the past 20
years have been a success story for the industry.
Christopher P. L. Barkan, M. Rapik Saat, Francisco
González, III, and Todd T. Treichel supply the
research and development perspective on this
achievement.  

Ted Sussmann of the Volpe Center and coau-
thors David Read, John Choros, and Shane M. Far-
ritor describe the research and development
supporting inspections of track for quality and
defects. Of all railroad components, track has one
of the most demanding roles, as expectations
increase for higher axle loads, faster train speeds,
and longer service lives. Modern inspection meth-
ods have ensured the achievement of all three of
these goals.

Changing a safety culture modeled on a mili-
tary-style chain of command to become more
open and ready to share best practices is the focus
of an article by Joyce M. Ranney, Michael K.

Zuschlag, Jonathan Morell, Michael K. Coplen,
Jordan Multer, and Thomas G. Raslear. The
authors describe pilot programs that have
achieved impressive improvements in safety and
accident prevention. The industry is quickly
adopting and applying the proven procedures
and techniques.

Highway–rail grade crossings are the most sig-
nificant causes of railroad fatalities, second only
to trespassing. Research into grade crossing safety
brings together the science of human behavior
with engineering technology. Suzanne M. Horton
and Marco P. da Silva describe several success fac-
tors in improving grade crossing safety.

Larry Milhon describes the evolution of the
electronic train management system at BNSF Rail-
way. Through research and testing, this system is
gaining enhancements and is poised to become
BNSF’s solution in meeting the mandate for pos-
itive train control. 

Anthony Perl, who contributed a Point of View
column in the TR News special edition on pas-
senger rail in 2002, offers a perspective on “the
forces that shape research performance.” How
have the hopes expressed 10 years ago been ful-
filled?

Some themes emerge from the articles assem-
bled in these pages. Research projects have long
life cycles. In a mature industry, the easy-to-solve
problems already have been addressed. Thanks in
part to Wöhler’s early work, broken axles are rare
today. The remaining problems are tough and
call for the collaborative efforts of government,
railroads, suppliers, and academia to achieve solu-
tions. Continued funding for rail research is
needed, along with the support offered by the
Transportation Research Board and its associated
rail committees.

INTRODUCTION

Railroads and
Research 
Sharing Track
J O H N  T U N N A  A N D  D E B O R A H  B U T L E R

Appreciation is
expressed to TRB 
Senior Program Officer
Christine L. Gerencher
for her work in
coordinating this issue
of TR News.
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Manager, Passenger
Equipment Safety
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Research and
Development, Federal
Railroad Administration,
Washington, D.C.

Acrashworthy vehicle preserves space for the
occupant to ride out a collision and limits
the forces imparted to the occupant to sur-

vivable levels. The foundation for crashworthiness is
achieved by designing and fabricating a strong prin-
cipal car body structure within the limits of space
and weight.

Crash energy management (CEM) is a design
technique that enhances crashworthiness. CEM
seeks to control the load path into the car body struc-
ture and to absorb the energy with components that
are outside the occupied volume. CEM is commonly
understood in the context of automobile designs that
incorporate “crumple zones” and passive safety fea-
tures—such as seat belts—to protect occupants. Pas-
senger rail car construction has adopted these
concepts, primarily as a result of European practice.

Crashworthy designs incorporating CEM can be
accomplished with computer-aided engineering.

For more than 100 years, conventionally designed
car bodies have been built to support high loads
without sustaining damage. This approach offers
advantages, such as ease of design and demonstra-

Crash Energy Management
An Overview of Federal Railroad Administration Research
D A V I D  T Y R E L L  A N D  J E F F  G O R D O N

Railroads and
Research 
Sharing Track
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The Metrolink train accident in
Glendale, California, in 2005
involved three trains and resulted
in 11 fatalities and many injuries.

A frame from the conventional train-to-train impact
test captures the moment of override.
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tion of compliance, but has a limitation—only one
car may crush and absorb energy in a train-to-train
collision. 

Conventional crashworthy designs can be accom-
plished with straightforward calculations. Compli-
ance can be demonstrated by applying a high load to
a car body and carefully inspecting the car body to
make sure it looks the same after the test as it did
before the test. Because only one car may crush in a
collision, the crush can be extensive, and occupied
volume may be lost.

Crashworthiness Research
For nearly 20 years, the Office of Research and Devel-
opment of the Federal Railroad Administration
(FRA) has been investigating crashworthiness strate-
gies that will ensure the preservation of occupied
space and limit the severity of the secondary impact
environment to which the occupants are exposed.
One effective crashworthiness strategy is to build car
body end structures that systematically collapse
when overloaded. CEM strategies have improved the
performance of freight locomotives (1), tank cars
carrying hazardous materials (2), and passenger
trains (3) in accidents. 

The crashworthiness research by FRA’s Office of
Research and Development assesses the likelihood
and extent of damage from accidents and develops
accident scenarios. Safety strategies to mitigate the
consequences of the scenarios—including the devel-
opment of technologies to improve occupied  volume
preservation, injury prevention, fuel containment,
and glazing impact resistance—are considered, ana-
lyzed, and tested. This research produces the infor-
mation to understand and apply the technology to
the rail industry. The information may be used to
engineer equipment, verify performance, inform pol-
icy decisions, and support standards development.

From 1999 to 2005, FRA conducted a series of six
impact tests to assess the crashworthiness of rail pas-
senger equipment, both conventional and with CEM
features. The CEM designs included energy-absorb-
ing crush zones, located at the ends of each car. The
results showed that CEM features can improve crash-
worthiness significantly. Full participation by the rail
industry contributed to the success of these tests. 

Implementing the Results
The Los Angeles commuter railroad Metrolink has
used the findings from the impact tests to develop
specifications for the crashworthiness features of new
equipment. The research also has helped lay the tech-
nical foundation for assessing the crashworthiness
and occupant protection performance of alternatively
designed train sets for Tier I passenger service, which

does not exceed 125 mph (4). In addition, the results
have assisted FRA’s Railroad Safety Advisory Com-
mittee (RSAC) in developing recommended crash-
worthiness requirements for high-speed trains (5). 

New equipment specifications increasingly are
incorporating CEM, as evidenced by a suite of spec-
ifications developed for the next generation of pas-
senger equipment. For example, the procurement of
a fleet of bilevel cars for California and the Midwest,
now under way, specifies CEM standards. 

A crash energy
management (CEM)
impact test sequence
shows car body end
structures that
systematically collapse
when overloaded,
limiting the secondary
impact of the crash.

Metrolink and other
rail agencies are
incorporating CEM in
new equipment
specifications. 
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Stakeholder Involvement
Government and industry working groups are com-
mitted to increasing railroad safety. Some of these
groups are government-led, such as the RSAC (6);
some are industry-led, such as the American Public
Transportation Association’s (APTA’s) Passenger Rail
Equipment Safety Standards Committee1 (PRESS);
and others are jointly led, such as the Passenger Rail
Equipment and Improvement Act Section 305 Next-
Generation Corridor Equipment Pool Committee.2

Whatever their makeup, these groups include the
participation of all interested stakeholders: railroads,

suppliers, labor, government agencies, and consul-
tants. The groups address all aspects of railroad
safety, including equipment safety, track safety, and
operating practices, and have helped develop FRA’s
passenger equipment safety standards (7), FRA’s
locomotive crashworthiness standards (8), the Asso-
ciation of American Railroads’ locomotive crash-
worthiness standards,3 FRA’s cab car end frame
requirement (9), and APTA’s standard for the design
and construction of passenger railroad rolling stock.4

A timeline for the formation of the various work-
ing groups, along with major passenger train acci-
dents and related crashworthiness research, is shown
on page 8. Accident investigations inform the
research, and the working groups apply the results to
develop regulations, standards, and specifications.
The new requirements in turn influence the next
generation of rail equipment.

Four-Phase Approach
The approach to research and the application of
results consists of four phases, illustrated in Figure
1 (page 7): 

1. Accident investigations assemble a sequence
of events leading to injury or fatality.

2. The equipment performance is analyzed, and

1 www.aptastandards.com/StandardsPrograms/PRESS
StandardsProgram/tabid/59/language/en-US/Default.aspx. 
2 www.ngec305.org. 

3 AAR S-580, December 2004, revised 2008.
4 www.aptastandards.com/portals/0/PRESS_pdfs/
Construcstruct/construcstruct%20reaffirm/ APTA%20SS-
CS-034-99%20Rev%202-Approved.pdf. 
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An April 2002 crash in
Placentia, California.

Accident investigators on
scene at a 2008 rail
accident in Chatsworth,
California. Research and
application of results
progress through four
phases: accident
investigation; equipment
analysis and design
testing; development of
specifications and
standards; and improved
equipment design.
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potential improvements are explored. Conventional
and improved designs are tested, and the results are
compared.

3. Specifications and standards are developed
from the results of the accident investigations, analy-
ses, and tests.

4. Improved equipment is designed according to
the evolving standards and is introduced into service. 

As technological advances show promise for
improved performance, the phases can proceed in an
evolutionary fashion, with continuous research lead-
ing to continuously improving standards and safer
designs.

CEM Research Participants
The CEM research demonstrates FRA’s work to
engage the full spectrum of stakeholders to ensure
the successful implementation of findings:

u APTA’s PRESS Committee coordinated industry
participation, including passenger railroad opera-
tors, suppliers, labor organizations, and consultants
to assist FRA in the planning and conduct of the
impact test program. The PRESS Construction and
Structural Subcommittee acted as a board of directors
for the tests. 

u Southeastern Pennsylvania Transportation
Authority, the Philadelphia commuter railroad; Long
Island Railroad, one of the New York City–area com-
muter railroads; and Amtrak provided the cars and
locomotives for testing. 

u Bombardier and ElectroMotive Diesel provided
structural information for the cars and locomotives. 

u Tiax, with Taylor Raynauld Amar and Associ-
ates, consultants to FRA and the Volpe Center,
designed the detailed CEM modifications to the con-
ventional equipment. 

u Transportation Technology Center, Inc., under
contract to FRA, performed the tests. 

u Under the sponsorship of FRA, the Volpe Cen-
ter designed the tests and oversaw the engineering.

Full-Scale Tests
Six tests were conducted to measure crashworthi-
ness performance—three kinds of tests each for con-
ventional equipment and equipment incorporating
CEM features (10):

1. The impact of a single car into a fixed barrier,
2. The impact of two coupled cars into a fixed

barrier, and
3. The collision of a train led by a cab car into a

standing conventional locomotive-led train.

The single-car test recorded the force required to
reduce the length of the passenger car, as well as the
changes in the geometry of the car as its length was
reduced. The two-car test added information about
the interaction of coupled passenger cars. The train-
to-train test provided information about the interac-
tion of colliding cars, as a passenger car with an
operator’s control stand—that is, a cab car–led
train—collided with a locomotive-led train at 30
mph. 

Investigate

Implement

Standardize

Improve

FIGURE 1  Approach to engineering research on rail
equipment crashworthiness.

The six full-scale tests
consisted of three tests
each of conventional and
of CEM cars: a single car
into fixed barrier
(conventional, shown),
two coupled cars into a
fixed barrier, and one
train into another.
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Cars used in CEM tests
were modified to include
crush zones and bolsters
on the ends.
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For the CEM tests, cars used in the conventional
tests were modified to include crush zones on the
ends (11). The center portions of the cars, between
the body bolsters, were not modified, so that the
strength of the primary structures remained
unchanged. 

Test Results
In the single-car test of conventional equipment, the
car body crippled haphazardly when the peak force
was reached (12). In the single-car test of CEM
equipment, the crush zone systematically absorbed
energy (13). The wheels remained on the track dur-
ing the single-car test of CEM equipment, but the
lead truck derailed during the single-car test of con-
ventional equipment. 

In the two-car test of conventional equipment, the
lead car crushed in essentially the same way as the
conventional car in the single-car test; the trailing car
suffered little structural damage (14). In the two-car
test of CEM equipment, the forward and rear crush
zones of the lead car and the forward crush zone of the
trailing car were activated; the cars remained in line,
and the loads transmitted between the cars remained
aligned with the stronger structural elements (15).

In the train-to-train test of conventional equip-
ment, the front third of the colliding cab car was
crushed, with little damage to any of the other equip-
ment. In the conventional train-to-train test, the cab
car lost the space for the operator and 47 passengers
(16). For the CEM equipment, the impacting CEM
cab car and conventional locomotive remained in-
line and engaged. The crush was distributed among
all of the cars of the passenger train. The CEM train-
to-train test preserved the entire occupied volume for
the passengers and crew (17).

CEM Specification
At the time of the Glendale incident in January 2005,
Metrolink was preparing to purchase new equip-
ment. The accident involved three trains, resulted in
11 fatalities and many serious injuries, and was
investigated in an ongoing FRA field study of occu-
pant injury in passenger train collisions and derail-
ments (18). 

Metrolink sought to apply results from the FRA
crashworthiness research in the procurement. APTA
and Metrolink collaborated with FRA and the Fed-
eral Transit Administration (FTA) to form an ad hoc
CEM Working Group of stakeholders in May 2005. 

In approximately four months, the group devel-
oped a detailed specification for a CEM cab car–led
train that was as crashworthy as a conventional loco-
motive-led train (19). Metrolink’s commitment, the
availability of well-developed technical information,
the sustained commitment to railroad safety by gov-

In tests of a single, conventional rail car crashing into a fixed barrier, the car body crippled haphazardly (left).
The CEM equipment systematically absorbed the energy from the impact (right).

Timeline of Working Group Formation, Significant Accidents, and
Related FRA Research and Development Activities

March 15, 1999 Bourbonnais, Illinois, passenger train–truck collision

May 12, 1999 Passenger Equipment Safety Standards Final Rule
published

November 16, 1999 Conventional design single-car impact test

April 4, 2000 Conventional design two-car impact test

January 31, 2002 Conventional design train impact test

April 23, 2002 Placentia, California, train collision

2003 FRA RSAC Crashworthiness–Glazing Task Force

December 3, 2003 CEM single-car impact test

February 26, 2004 CEM two-car impact test

2005 FRA–Federal Transit Administration–American Public
Transportation Association Ad Hoc CEM Working Group

January 26, 2005 Glendale, California, passenger train crash

September 17, 2005 Chicago, Illinois, passenger train derailment

March 23, 2006 CEM train impact test

2008 Waiver requests: Caltrain 2025, California High-Speed Train
Project, Dallas Area Rapid Transit, and others

September 12, 2008 Chatsworth, California, train collision
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ernment and industry groups, and the support of
FRA, FTA, and APTA management and representa-
tives contributed to this success. 

The specification prescribes performance require-
ments for the train, the cab, the trailer cars, and the
CEM mechanisms. Each requirement includes quan-
titative criteria for evaluating compliance. Compo-
nents critical to the functioning of the crush zone
underwent destructive testing, to ensure that the per-
formance requirements were achieved. 

Metrolink released the specification, including
the CEM recommendations, on September 16, 2005,
as part of an invitation for bids. The contract for the
equipment manufacturing was awarded to Rotem, a
division of Hyundai, now Hyundai Rotem Company.
Rotem developed a shaped-nose, CEM design for the
new Metrolink cab cars (see photograph, page 10).
This equipment went into service in December 2010.

Ongoing Activities
Until recently, the rail industry had relied on non-
destructive tests and manual calculations to demon-
strate crashworthy designs that complied with
regulations. Classical engineering beam and elastic
analyses have assured that the structures can sup-
port high loads without damage or “permanent
deformation.”

Much of the technology that was developed from
the test program has relied on computer simulations
and destructive testing of critical components to

demonstrate performance. Uniform practices are
being developed for applying computer simulations,
to assure a shared understanding by the railroads, rail
equipment suppliers, and FRA. The RSAC’s Engi-
neering Task Force is performing much of the work
for establishing industry best practices.

Related FRA research has addressed occupied vol-
ume integrity (20), to facilitate alternatives to the long-
standing end strength requirement of 800,000 lb for
conventional equipment (4). Other research includes
the development of prototype CEM components for
locomotives (1). CEM research findings also have ben-
efited FRA research to improve the integrity of tank
cars carrying hazardous materials (2). 

In the coupled-car tests
of conventional
equipment, the lead car
crumpled while the
trailing car stayed mostly
intact; the load path was
distorted.

The colliding CEM car
and conventional
locomotive remained in-
line and engaged in
train-to-train impact
tests.
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FRA and industry are working together to address
and cope with a range of safety concerns. The CEM
tests and the application of the research results to
improve railroad safety exemplify FRA’s successful
influence on railroad safety culture.
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Metrolink’s new cars
feature a shaped-nose,
CEM design,
manufactured by
Hyundai Rotem
Company.
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Realizing the Potential of Diesel Multiple-Unit Technology
Research Overcomes Barriers

T H O M A S  C .  C O R N I L L I E

D esigners of railroad vehicles long have recognized
the efficiencies achievable by locating propulsion

within a passenger-carrying vehicle, eliminating the need
for a separate locomotive. Although various designs of
vehicles powered by steam- and gasoline-fueled engines
came into service starting in the 1890s, “diesel multiple
unit” (DMU) emerged as a term-of-art in the late 1930s to
describe vehicles that could operate as single cars or be
combined to form a longer train.

For the past 60 years, the rail diesel car (RDC) has epit-
omized DMU technology in North America. The Budd
Company of Philadelphia built nearly 400 RDCs between
1949 and 1962. These cars quickly gained a reputation for
reliability, for adaptability to a range of services, and for
the ease of making incremental technological upgrades. 

As federal policy structures for supporting transit
investments solidified in the 1970s, DMU technology
offered a way to improve the efficiency of commuter rail
service. Revenue service demonstrations of European
DMUs were carried out with federal funding; however,
these efforts did not lead to the deployment of new tech-
nology. Moreover, in 1979, the Budd Company released
an updated version of the RDC, dubbed the SPV-2000, but
few orders and a checkered mechanical reputation lim-
ited the model’s role in the North American market.

In other nations, DMU designs continued to advance.
By the turn of the 21st century, DMUs were providing the
majority of nonelectrified intercity and commuter rail ser-
vices in Britain, and a significant portion of passenger ser-
vices across continental Europe and in Japan. Certain
Federal Railroad Administration (FRA) regulations affect-
ing North American design practices, however, slowed
efforts to import internationally developed vehicle
designs.

This situation changed with a confluence of research
by the U.S. Department of Transportation’s Volpe Center
using FRA funding, with input from the American Public
Transportation Association’s Passenger Rail Equipment
Safety Standards task force and with updated research
into the relative economies of DMU technology. Salient in
these efforts was the consideration of crash energy man-
agement (CEM) technologies, a standard in DMU vehicle
designs in international applications.

Research proving the effectiveness of CEM in meeting

the intent of FRA crashworthiness regulations, coupled
with regulatory reforms, has opened the door in Ameri-
can and Canadian cities to DMUs incorporating proven
Asian and European designs. Implementation of these
vehicles realizes long-sought cost efficiencies and pro-
vides other improvements, such as low-floor boarding,
which reduces dwell times and improves accessibility.

TRB meetings and publications have provided forums
for sharing news about emerging technologies and major
trends and for articulating research needs, identifying
applications for DMU technology in the United States.
Through TRB’s Commuter Rail Committee and its Self-
Powered Vehicle Subcommittee, research into the eco-
nomic characteristics of DMU operations and technology
innovations continue to be discussed and shared.

A DMU at an East Japan Railway Company station in
Hitachiomiya, Japan. DMUs provide a large share of intercity
and commuter rail services in Japan.
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The Denton County Transportation Authority operates DMU
vehicles between Denton, Texas, and a connection with the
Dallas Area Rapid Transit System at Carrolton. Couplings that
consolidate power and control connections into a single
couple—a standard feature on current DMU designs—
facilitate adapting train configuration to ridership demand. 
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The author is Principal, Thomas Cornillie Independent
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Subcommittee of the TRB Commuter Rail Committee.
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R ailroad tank car safety in North America has improved continuously through
cooperative testing, research, and standards development by industry and
government. Although much of this progress has been evolutionary, in recent

decades more revolutionary approaches have taken hold. 
The railroad, tank car, and petrochemical industries have worked together with

the government to develop and improve safety design standards for tank cars since
the early 20th century (1). In 1903, the Master Car Builders’ Association formed the
Committee on Tank Cars, composed of the mechanical officers from several railroads
and a representative from Union Tank Line, then the major tank car owner. The com-
mittee recommended practices that were soon established as industry standards for
the construction and repair of tank cars. 

The American Railway Association and its successor, the Association of American
Railroads (AAR), later adopted the standards. The AAR Tank Car Committee is
charged with reviewing and revising standards to advance tank car safety. 

Cooperative Research in 
Tank Car Safety Design
How Science and Engineering Are Reducing the Risk 
of Rail Transport of Hazardous Materials
C H R I S T O P H E R  P.  L .  B A R K A N ,  M .  R A P I K  S A A T,  

F R A N C I S C O  G O N Z Á L E Z ,  I I I ,  A N D  T O D D  T.  T R E I C H E L

Railroads and
Research 
Sharing Track

Testing of tank car thermal protection at the
Transportation Technology Center near Pueblo,
Colorado, in the early 1970s helped quantify the rate of
heat transfer into a tank under intense fire conditions.
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The public’s interest was represented early on—
in 1912, the Interstate Commerce Commission ref-
erenced the tank car standards as the basis for federal
regulations. The public sector’s oversight role—now
under the auspices of the U.S. Department of Trans-
portation (DOT)—has expanded (2), as private- and
public-sector stakeholders work toward the com-
mon goal of ever-safer transportation of hazardous
materials.

Improving Tank Car Safety
The substantial economies offered by the safe, reliable
bulk transport of petroleum and chemical products led
to a proliferation of increasingly specialized tank car
designs to accommodate an extraordinary variety of
hazardous and nonhazardous liquid products. As the
tank car has evolved, new materials, designs, and man-
ufacturing technologies have contributed to technical
solutions for a variety of challenges. 

Tank cars today are the second most common
type of railroad freight car in North America,
accounting for approximately 20 percent of the rail
car fleet. Each year, tank cars transport more than 1.6
million shipments of hazardous materials for a range
of products and processes essential to the nation’s
economy, public health, and quality of life. 

Nearly all of these shipments arrive safely at their
destinations. Nevertheless, a train accident involving
tank cars may release a hazardous material with a
potential to harm humans, property, and the envi-
ronment. 

Building on a century of cooperative efforts, gov-
ernment and industry continue working together to
improve tank car safety; recent design advances 
have followed three parallel and complementary
approaches:

u Statistical analysis and optimization of safety
design,

u Structural modeling, and
u Physical testing.

Quantitative Analysis 
A series of catastrophic tank car accidents in the late
1960s and early 1970s released flammable gases and
toxic materials. Industry and government did not
sufficiently understand the factors affecting these
accidents and the principal failure modes that caused
the releases. Two new cooperative research programs
were initiated; one focused on train accident pre-
vention and the other on tank car safety improve-
ment. 

The Railroad Tank Car Safety Research and Test
Project started in 1970 under the auspices of the
Railway Progress Institute—now the Railway Supply

Institute—and AAR. The project conducted research
and testing with U.S. DOT to identify and evaluate
design concepts for improving the damage resistance
of tank cars in accidents. This research led to such
now-common safety features as head shields, shelf
couplers, and thermal protection on tank cars carry-
ing materials that pose the highest hazard; these fea-
tures protect against the most likely failure modes. 

U.S. DOT regulations and AAR standards incor-
porating these safety features have reduced tank car
releases in accidents substantially. As the first major
design elements with the sole purpose of protecting
tank cars from damage in accidents, these features
were revolutionary in their time.

Although effective in tests, the new design ele-
ments required proof on cars in service. The RSI-AAR
Safety Project therefore launched a parallel effort to
record extensive information about tank car perfor-
mance in accidents. In 43 years, the effort has col-
lected data on more than 40,000 damaged tank cars
and 26,000 accidents (3). 

Complementing this database is the Railroad
Accident–Incident Reporting System, which the Fed-
eral Railroad Administration (FRA) revamped and
expanded in 1975 to improve analyses of accident
causes and trends. 

Together, these two databases—one on accident
causes and characteristics, the other on damage to

An accident at Crescent
City, Illinois, in 1970,
released and ignited
liquefied petroleum gas;
industry and government
soon launched new,
cooperative research
programs to improve
railroad and hazardous
materials transportation
safety.

Tank car built in 1924 by
American Car & Foundry
was state of the art for
rail transport of chlorine.

Photo: AMERICAN CAR & FOUNDRY COMPANY, EDWARD S. KAMINSKI COLLECTION
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the vehicles involved—provide an inferential capac-
ity that is unparalleled in the safety databases for any
other U.S. transportation mode or in any compara-
ble rail safety database in the world. The databases
enable detailed quantitative understanding of the fre-
quency and severity of tank car accident failure
modes and of the effects of different design features.

Optimizing Safety Design 
The expansion and refinement of the RSI-AAR data-
base has allowed increasingly robust statistical analy-
ses of the performance of tank car designs and
variations. For the first time, the relative benefits of
alternative tank car designs could be evaluated with
“what if” analyses. The combinations of changes
most likely to maximize safety benefits could be
quantitatively assessed, leading to a new approach to
improving tank car safety.

The traditional approach was to overpackage haz-
ardous products—that is, to transport them in tanks
with higher pressure specifications than necessary.

Now that the performance of each part of the tank
car affecting safety could be quantified, an opti-
mization model could be developed, combining the
statistical estimates with data on tank car engineer-
ing design and economics, to assess the costs and
potential benefits of candidate designs (4). The com-
binations offering the greatest benefit for the least
cost—primarily represented as additional weight—
could be identified (Figure 1, page 15). 

Most tank car safety design enhancements involve
thicker steel, which increases weight. Increasing a
car’s weight, however, reduces its carrying capacity
because of the maximum allowable gross rail load or
total weight. This in turn may require more ship-
ments and more railcars to move the same quantity
of goods. 

Informing Standards
The optimization model revealed which combination
of design features offered the greatest safety benefit
for the least amount of incremental weight, helping
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IL (Left:) Modern,

nonjacketed tank car
equipped with a half-
height head shield.
Many cars are built
with a full-height head
shield that is integral
with a steel jacket
enveloping the tank,
to provide insulation
or thermal protection.

(Right:) Double-shelf
couplers are designed
to prevent disen -
gagement during
derailments, so that
adjacent cars cannot
batter and puncture
the tank car.
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Physical tests of tank cars
with head shields (left)
and without head shields
(right) were conducted in
the 1970s. The head
shield is designed to
protect the end—or
head—of the tank car
from impacts in
accidents.
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to identify the most efficient approaches to enhanc-
ing safety. The AAR Tank Car Committee used the
tank car safety design optimization model results to
develop several new standards, including design
requirements for tank cars with higher carrying
capacity (5).

One petition for U.S. DOT rulemaking led to new
standards for toxic-inhalation hazard (TIH) tank cars
(Figure 2, below). More than 1,600 new cars have
been built since, and the risk of transporting TIH
products in these cars has dropped by an estimated
60 to 65 percent. The AAR Tank Car Committee has
used the results from the model to develop another
petition for rulemaking for new, improved standards
for flammable materials.

The optimization technique helps determine
which combination of features will most efficiently
achieve a given level of safety performance but does
not answer the question, “how safe is safe enough?”
Performance requirements of tank car designs vary
widely, depending on the hazards associated with
the material being transported. Industry and gov-
ernment have grappled with this question for
decades, as understanding of different hazards has
become more sophisticated, shipping patterns have
changed, and societal expectations of tolerable risk
have evolved. 

Clarifying Trade-Offs
Assigning relative value to harmful impacts can be
technically challenging and sometimes controver-
sial. Nevertheless, with improved quantitative rigor,
decision making becomes more objective, traceable,
and accountable, so that all parties are informed
about the necessary trade-offs.

Analysis of the FRA and RSI-AAR databases yields
information about risk and helps determine an
appropriate level of safety to incorporate into tank
car design. Safety design should be commensurate
with the hazard posed by the materials, with more
hazardous materials warranting greater protection. 

As noted, tank cars can be made safer by increas-
ing the damage resistance of various components;
however, this generally can have the effect of mak-
ing the tank cars less efficient for transportation and
more costly to purchase. University of Illinois
researchers developed a quantitative framework to
assess the cost of losses of different hazardous mate-
rials—the incremental benefit of avoided costs was
compared with the cost of more robust tank cars.
Higher-hazard materials offered larger benefits for
an equivalent level of tank car safety improvement. 

New Safety Design Concepts 
From 1980 to 2012, the rate of hazardous materials
releases caused by train accidents declined by more
than 90 percent as a result of tank car safety enhance-
ments and of a dramatic reduction in accidents, as
shown in Figure 3 (page 16). Several accidents in 
the mid-2000s, however, caused fatal releases of

FIGURE 1  Pareto optimal analysis of various combinations of tank car safety
enhancements. The blue “nondominated” points represent the most efficient
family of options to improve safety, minimizing the increase in tank car weight
and consequent loss in capacity (4).

FIGURE 2  Results of
simulated rollover
analyses of (a)
conventional top-fittings
protection compared
with (b) a new design for
pressure tank cars. 
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 hazardous materials and stimulated renewed interest
in tank car safety design. 

Although further improvements were possible by
making tank cars thicker and heavier, statistical analy-
sis indicated diminishing returns to this approach. A
consensus emerged that a more effective approach
might be to consider new materials, structural designs,
and components that would yield substantial safety
benefits without as much additional weight. 

In 2006 Dow Chemical, Union Pacific Railroad,
and Union Tank Car Company formed a partner-
ship to develop the next-generation rail tank car
(NGRTC). The coalition soon expanded to include
several other industry and academic partners, as well
as U.S. DOT and Transport Canada, with the goal of
improving tank car safety more effectively and
 efficiently. Extensive research explored innovative
concepts in tank car crashworthiness, including

FIGURE 3  The occurrence
of hazardous materials
releases caused by rail -
road accidents has
declined more than 90
percent since 1980, with
improvements in tank car
safety design and
substantial reductions in
accidents (Source: FRA).
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TIH tank car that
conforms to new, more
robust standards
required by AAR and
FRA. These cars are
approximately 60 to 65
percent less likely to
release their contents in
an accident than cars
conforming to the
previous standard.

(Below, left:) Thermal
protection can shield a
tank and its contents
from a buildup of heat-
induced pressure in an
accident that triggers an
engulfing fire.

(Below, right:) Lower-
profile protection for top
fittings of TIH tank cars.
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computer modeling of the dynamics of train derail-
ment and tank car response (as shown in Figure 4,
at right), materials testing, full-scale crash testing,
and tank car design optimization modeling (4, 6, 7).

Impact Tests
This work included a series of full-scale impact tests
that examined the puncture resistance of the tank car
head and shell and evaluated the performance of sev-
eral designs hit by impactors with different sizes,
shapes, and speeds. Accelerometer measurements
were converted into force and displacement histories
to characterize the force-crush response of the tank.
The data were compared with results from finite ele-
ment analysis models developed to simulate the tests
and were found to be in reasonable agreement. 

FRA also conducted impact tests on high-
strength, low-alloy steels in welded sandwich panels
as a possible means of protecting tanks during
impacts (8). In addition, FRA is studying the vul-
nerability of tank car fittings—such as valves and
other appurtenances—in accidents. Full-scale
rollover tests have quantified the nature and magni-
tude of the forces on the cars and appurtenances (9).
The test data can be used to refine and validate mod-
els now in development to predict tank car behavior
and performance in accidents (Figure 5, page 18).

Union Tank Car Company or UTLX has con-
structed several “Tank Cars of Tomorrow,” incorpo-
rating a tank-within-a-tank or sandwich design,
along with other new safety features derived from the

Hopper Car Model

Tank Car Model

(a)

(b)

FIGURE 4  Computer simulation models of the dynamics of train derailment were
developed to understand the force of impacts on different parts of tank cars in
accidents: (a) 36-car train model and (b) calculated response of train 25 seconds
after derailment (7).

Full-scale impact test setup at the Transportation
Technology Center for evaluating various safety
improvement concepts in the Next-Generation Rail
Tank Car project (7).
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research and development under the Next-Genera-
tion Rail Tank Car Project.

Simulation Tests
In 2009 a larger coalition was formed to continue the
work on the NGRTC. The Advanced Tank Car Col-
laborative Research Program (ATCCRP) includes
AAR, RSI, the American Chemistry Council, the Fer-
tilizer Institute, and the Chlorine Institute—repre-

senting private-sector stakeholders—and U.S. DOT,
the U.S. Transportation Security Administration, and
Transport Canada. 

Informed by the extensive safety data and by the
results of the physical testing and modeling research,
the ATCCRP partners developed an extensive list of
potential projects. The first two were (a) to identify
the most appropriate failure criteria in modeling the
performance of tank steels, as well as the material
properties to support accurate use of those criteria,
and (b) to simulate a variety of scenarios for tank
head and shell impacts, to estimate how much energy
each tank design could absorb.

Both projects aimed to improve assessments of
the relative performance of tank car designs by
improving the accuracy of the models in the finite
element software, providing greater fidelity in pre-
dicting the failure process. For each type of tank
steel, the most appropriate failure criteria—that is,
the set of assumptions about how that material’s fail-
ure will unfold at the microstructural level—were
identified for use in larger impact scenarios. 

The tank impact simulation project sought to
refine the design of physical tests for developing a
performance standard and to understand the forces
acting on a tank in an accident. Many interesting
findings emerged. For example, the size and shape of
the impacting object in the tests started out as a
major topic of debate, but the simulations made clear
that larger impactors—including those with irregu-
lar shapes and angles—were essentially equivalent to
smaller, sharper impactors in this context (Figure 6,
at left). The element of a large impactor that makes
initial contact with the tank acts like a small, sharp
impactor, doing much of its damage quickly.

Follow-Up Projects
Several follow-up projects are now under way to

u Derive up-to-date, empirical estimates from the
RSI-AAR Safety Project and FRA databases for the
probability that a derailed car will lose some or all of
its contents or lading and through which components;

u Simulate the performance of tank protection
systems fabricated from composite materials and com-
pare the results with those for different types of steel; 

u Develop mathematical relationships between
the empirical lading-loss probabilities and the esti-
mated energy absorption results from tests and simu-
lations;

u Develop testing protocols to determine whether
a new design meets specified performance criteria; and

u Evaluate new protective design systems, includ-
ing additional layers of protective material surround-
ing the tank.

FIGURE 6  The effect of
different sizes and
shapes of impactors was
modeled to understand
the relationship between
failure mode and the
geometry of objects that
might strike a tank car in
an accident: (a)
calculated puncture
behaviors with a 3-by-3-
inch and a 12-by-12-inch
impactor; and (b) initial
impact conditions (left)
and puncture response
of the head (7).

(a)

(b)

FIGURE 5  A finite element analysis model
simulating the response of the top fittings and the
tank structure during a tank car rollover after
derailment (9).
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The findings from these research projects may be
used to design and build a prototype for a new gener-
ation of tank cars for TIH materials, with a much-
improved accident performance. The lessons learned
also can be applied to tank cars transporting other
hazardous materials. As these new design concepts are
developed, tested, and perfected for implementation,
the optimization techniques can help decide which
combinations will offer the most effective design for
tank car safety. 

Impressive Advances
In 2012 the accident rate for mainline freight trains
reached an all-time low. Although technical challenges
remain, the vision is that when the new tank car design
concepts now under development are implemented,
further significant improvements will be possible. 

Working together for more than a century, indus-
try and government have conducted research and
development that has generated impressive advances
in tank car safety. These advances have served the
public interest by making the transportation of haz-
ardous materials safer. 

Dedication
The authors dedicate this article to the memory of the
late William J. Harris, Jr., who played a critical role in
establishing the modern era of cooperative tank car
safety research. Harris was a leader in the formation of
the Railroad Tank Car Safety Research and Test Proj-
ect of the Railway Progress Institute and the Associa-
tion of American Railroads. Much of the progress in
tank car safety improvements in the past four decades
can be attributed to his visionary leadership.
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Transporting Hazardous Materials by Rail
Identifying Feasible, Lower-Risk Routes

D A V I D  H U N T ,  D A V I D  F R I E D M A N ,  M A R K  M E K E T O N ,  A N D  C A R L  V A N  D Y K E

M ore than 5 percent of the carloads travel-
ing by rail in the United States contain haz-

ardous materials, including approximately 75,000
carloads of toxic inhalation hazards (TIH) per year
(1). Federal regulations enacted in 2008 specify
that railroads must determine the routings for
TIHs, as well as for certain classes of explosives
and high-level radioactive materials (2). These reg-
ulations require the generation of alternative
routes, which are subjected to a risk assessment
that considers the potential impacts on the pop-
ulation, the environment, landmarks, and rail
operations from an accident or an act of terrorism.
Any deviation from the minimum-risk route
requires justification—therefore a key challenge is
to generate routes that are cost-effective, opera-
tionally feasible, and sufficiently diverse to pro-
vide substantial alternatives.

The regulations have spurred the develop-
ment of a complex, interrelated suite of software
tools incorporating a k-alternate path algorithm,
risk assessment modeling, and data archiving.

Generating Alternative Routes
To comply with the federal regulations, railroads
must generate and evaluate a set of routes for
shipping hazardous materials. The routes must
be operationally feasible and must take into
account the existing or planned trains operated
by the railroad. Simply selecting the shortest path
as an alternative route for hazmat-loaded rail-

cars would likely be infeasible from a rail opera-
tions viewpoint and would yield an assessment of
unacceptable risk.

All large railroads plan their operations with
specialized software tools. Several apply Multi-
Rail, developed by Oliver Wyman, to develop the
blocking plans, the train schedules, and the cor-
responding trip plans for moving shipments
through the rail network.a Working with the rail-
roads, Oliver Wyman extended MultiRail to
include a k-alternate path algorithm for routing
hazmat shipments. The algorithm generates

u The current railroad-operated route for the
hazmat traffic and

u A set of k-alternate paths—the user defines
the number represented by k—based on the exist-
ing blocking plan and train schedules, ensuring
that each alternative is a feasible route. 

The routes generated are distinct and move
through different corridors wherever possible.
Planners are able to examine the routes graphically
(see Figure A, page 21) and to compare key statis-
tics such as distance, handlings, and geographic
diversity.

The planner selects routes for further exami-
nation and then begins a risk assessment with
the Rail Corridor Risk Management System
(RCRMS).b

Risk Scoring
The RCRMS is a web-based software tool devel-
oped through the Railroad Research Foundation,
with initial funding from the U.S. Department of
Homeland Security–Federal Emergency Manage-
ment Agency and CSX, and subsequent funding
from the Federal Railroad Administration (FRA)
and the rail industry. 

Railroads submit the planned route and a set
of feasible alternative routes to the RCRMS,
which contains the necessary databases and risk
models to evaluate each route in terms of 27 fed-
erally specified factors, including traffic volume
and density; trip length; track type, grade, and
a http://rail.railplanning.com/multi-rail/.
b www.railroadresearch.org/security.

The authors are with Oliver Wyman, Princeton,
New Jersey: Hunt is Senior Specialist, Friedman
is Senior Manager of Operations, Meketon is
Vice President, and Van Dyke is Partner.

National Transportation
Safety Board personnel
investigate a rail crash
involving hazardous
materials in Paulsboro,
New Jersey. Federal
regulations require that
railroads must
determine—and obtain
approval for—the
routings for hazardous
materials. 
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curvature; proximity to iconic targets; population
density; environmentally sensitive areas; emer-
gency response capability along the route; pas-
senger trains; past incidents; and impact on rail
network congestion (2). 

The RCRMS returns a score that incorporates
the risk factors that have been quantified by the
model, along with information on the risk factors
that have not been quantified.c The risk scores
and information output by the RCRMS allow rail
planners to develop comprehensive risk profiles
for each potential route.

Archiving Historical Routes
The planner selects a final route for the hazmat
shipment using the risk rankings from the RCRMS
and the operating statistics from MultiRail. To
comply with potential FRA audits, the railroads
must document why each route was selected. To
comply with another requirement, MultiRail can
archive the precise route for every hazmat ship-
ment so that the information can be provided
quickly to FRA on request.

Through evolving technology solutions and
advanced risk modeling, railroads are working to
provide safe, secure, and efficient transportation
of hazardous materials across the country.

References
1. Hazmat Transportation by Rail: An Unfair Liability.
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D.C., March 2011.
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c Of the 27 factors, 12 are not currently quantified; efforts
are under way to quantify 7 of the 12.

FIGURE A  Illustrative example of four alternate
routes for a hazardous material shipment. Each route
(shown in a different color) is submitted to the
RCRMS for a risk score. (NOTE: The illustration overlays
hazardous material routes for a U.S. Class I railroad
onto a Google map of Brazil to avoid security issues.
The RCRMS is a U.S.-based risk model.)

To avoid
environmentally
sensitive areas,
proposed hazmat routes
must be evaluated
according to federal
standards; sensitive
environmental
resources along the 
Fall River Line in
Massachusetts include
the Freetown–Fall River
State Forest, priority
habitats of state-listed
rare species, vernal
pools, and wetlands.
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R ailway track innovations historically have
focused on track structure support.
Although track structure is simple, improv-

ing the performance and interaction of the compo-
nents under passing trains is a challenge. 

From development of new rail sections to improv-
ing the tie and fastening systems, technological
advances have made rail competitive as a trans-
portation mode. Advances in track support and mea-
surement systems are ensuring a more efficient and
safe performance from the track structure. Structural
measures evaluate the geometric smoothness and
condition of track and provide the data for assessing
track performance.

The efficiency of track structure increases with

structural reliability brought about by improved
components and by diagnostic tools that can identify
zones of increased failure risk. These tools, along
with methods to improve track stability, are critical
to the competiveness of the U.S. rail industry. 

Track diagnostic tools provide assessments of the
most common failure modes. Each tool has devel-
oped from an accident that exposed a particular vul-
nerability of the track structure, indicated in the
statistics of the Federal Railroad Administration’s
(FRA’s) Railway Accident–Incident Reporting Sys-
tem. 

Track components have been hardened and
strengthened to improve durability and performance,
but increases in train loads and speeds, coupled with

Gaining Track Support to Improve Track
Safety, Efficiency, and the
Competitiveness of the Rail Industry
T E D  S U S S M A N N ,  D A V I D  R E A D ,  J O H N  C H O R O S ,  A N D  S H A N E  M .  F A R R I T O R

Railroads and
Research 
Sharing Track

Acela Express on the
Northeast Corridor. 
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recent extreme weather events, have necessitated
constant vigilance for track safety. Reducing the
stresses by ensuring proper performance of the track
structure is a key endeavor. Track structure diagnos-
tic tools can ensure that the track structure is work-
ing to reduce the stress on individual components
and can help avoid the stresses associated with the
deterioration of local track support.

Safe, Efficient Infrastructure
Safety and efficiency are often competing goals—
safety requires good track performance, but effi-
ciency requires low-cost track maintenance and
construction. The two goals must be addressed
together successfully and positively to ensure indus-
try competitiveness. The rail industry has accom-
plished this—rail is the leading transportation mode
in terms of safety and efficiency.

The industry has developed and implemented
technologies for safe operations, but at low initial
cost in response to pressure from competitors and
investors. Figure 1 (below) illustrates safety trends.
Periodically the industry has applied a long-term
perspective to the goal of keeping costs low and has
built infrastructure that will last, realizing that the
cost of replacement would be prohibitive. 

The service life of railway track varies; many lines
have served for more than 100 years. The service life
of track components, however, generally extends
into tens of years. An increase in component life,
therefore, will yield an economic benefit. 

An economic analysis of the life cycle of track
infrastructure should consider a period of more than
the typical 20 years and take into account the vari-

ability of service life among components. This type
of analysis places a premium on maintenance
throughout the service life. The economic goal
should be a predictable track life cycle in which no
single component fails or compromises the integrity
of the whole.

Performance Characteristics
One of the challenges facing the industry is the ini-
tial capital investment, which involves justifying the
increased initial costs to reduce life-cycle costs.
Therefore a premium, next-generation track struc-
ture is likeliest in a passenger corridor with strong
ridership and a tight operating schedule (1). Except
in California, most planned U.S. passenger projects
will be incremental—new service will be established,

P
H

O
TO: M

ETR
O

PO
LITA

N
T

R
A

N
SPO

R
TA

TIO
N

A
U

TH
O

R
ITY

Workers from New York’s
Metropolitan
Transportation Authority
repair damage to Metro-
North’s Hudson Line after
Superstorm Sandy in
2012. Extreme weather
and increases in train
loads and speeds require
constant attention to
track safety. 
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FIGURE 1  Track safety trends for the past 10 years show decreases in track-related derailments, which
nevertheless constitute 32 percent of rail accidents.
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and existing service will be improved, while major
infrastructure additions are undertaken. 

Premium track designs—for example, direct fix-
ation concrete slab track instead of ballast (see pho-
tograph, above)—may be used in critical locations,
such as urban corridors, for which the primary con-
cern is service reliability, as in large portions of the
Japanese high-speed rail network. France’s high-
speed rail network, in contrast, has relied on bal-
lasted track (2),which is common on corridors with
speeds and traffic volumes similar to those of the
emerging and high-speed corridors in the United
States. 

Required performance characteristics for high-
performance ballasted track are as follows:

1. Premium track components;
2. Good track support;
3. Open, maintainable track structure;
4. Realignment, repair, and maintenance flexibil-

ity; and
5. Surveys of the track location. 

Track constructed with these characteristics must
be monitored periodically to assess condition, to plan
maintenance, and to evaluate safety. The inspections
should apply measures of track structural condition
to identify any variations from the design at an early
stage, ensuring the effectiveness of repairs in achiev-
ing the desired long-term performance. 

Structural Assessment
A structural assessment measures engineering prop-
erties or physical characteristics to assess the stabil-
ity and durability of the track. Track geometry
inspections, in contrast, focus on smoothness for
ride quality and on vehicle derailment risk. A trend
of deterioration in track geometry may indicate com-
promised structural integrity, but additional, appro-
priate data are needed to diagnose the cause or to
evaluate track load capacity or expected service life.
A structural assessment of track applies parameters
directly linked to failure mechanisms; it detects
emerging structural problems, evaluates stability and
durability, and enables timely repairs.

The parameters for track structural assessment
are linked to specific failure mechanisms and the
associated failure risks, as shown in Table 1 (above).
A derailment caused by track buckle or misalign-
ment will damage cars, equipment, and track exten-
sively, but a wide-gage track geometry—when rails
are spread wider apart, so that the wheelsets drop
between the rails—may be less destructive and may
cause less potential harm. The failure mechanisms
listed in the table either have a high likelihood of
occurrence—such as wide gage—or have the poten-
tial to be particularly destructive—such as track
buckle—and sometimes both.

Lateral Track Support
Lateral track strength is the resistance of track to lat-
eral movement. Passing traffic or built-up stress in
the rail generates lateral loads, which tend to deform
the track. Lateral track strength measurement

Transition from slab track
to ballasted track at
demonstration test,
Transportation
Technology Center, Inc.

High-speed rail in
France—a system that
shares features with
high-speed rail in the
United States—uses high-
performance ballasted
track. 
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TABLE 1  Track Structural Parameters and
Failure Mechanisms

Parameter Failure Mechanism

Lateral track strength Track buckle

Rail neutral temperature Rail pull-apart, 
track buckle

Gage restraint Wide gage, wheel 
drop, rail rollover

Ballast condition Track instability, 
geometry fault

Track deflection Track load capacity, 
settlement
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addresses tie displacement under a lateral force
applied by a constant vertical load, as illustrated in
Figure 2 (above). Lateral resistance can be evaluated
with stationary tests or with moving loads, such as
the Association of American Railroads’ track loading
vehicle (TLV) (2, 3).

Lateral track strength decreases substantially after
tamping—a maintenance activity that raises the bal-
last layer to correct the track profile; tamping pre-
sents a particular risk to lateral track deformation
until the track is stabilized, as illustrated in Figure 3
(below) (2).

Longitudinal Stability
Longitudinal rail movement changes both the rail
stress condition and the temperature, increasing the
risk that the track will buckle (3) or pull apart. The
track lateral resistance must be high enough to avoid
buckling; again, tamping may present a risk of buck-
ling until the track is stabilized. 

New rail stress measures are in development to
address the effect of rail movement through the fas-
tener, as well as to evaluate the track position, both
of which are challenging tasks. Various rail com-
pression or tension measurements have emerged and
have been used in assessing rail stress, including the
Vortok Verse and a noncontact, ultrasonic device
pioneered by the University of California, San Diego,
under the sponsorship of FRA. 

Gage Widening
Track gage strength is measured by applying a lateral
load to both rails under a constant vertical load and
then measuring the deflection. The strength is
assessed based on the difference in track gage before
and at the load application; the difference is known

FIGURE 2  Lateral track strength measurement.
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FIGURE 3  Lateral track strength data recorded by a
track-loading vehicle before and after track
tamping.

Association of American
Railroads’ track-loading
vehicle.

Testing of University of
California–San Diego’s
rail neutral temperature
measurement device on
continuous welded rail
with concrete ties at
Transportation
Technology Center, Inc.
Note the strain gauge on
each side for validation
and comparison. 
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as delta gage. Rail-bound vehicles that operate only
on track and high-rail vehicles that can operate on
road and track have been developed to measure gage
strength (4); examples include the TLV, the FRA
DOTX-218 gage restraint measurement system, and
the Holland Track Star. 

Ballast Condition
Ballast is the track’s foundation, and the ballast con-
dition affects long-term performance of the track;
any settlement-related degradation of performance
will cause stress on track components and rolling
stock. As track degrades, ballast wear under load or
from contamination with material blown in or spilled
from passing trains can cause ballast fouling, which
can increase the rate of deterioration (5). 

Track inspections can detect ballast fouling with
ground-penetrating radar (GPR), a nondestructive
technology that pulses electromagnetic energy into
the ground to develop an image of the subsurface (6,
7), as shown in Figure 4 (below, left). Although the
measurement of fouling has been a challenge with
GPR, methods have developed to analyze the differ-
ence in signal response between clean ballast and
highly fouled ballast and to correlate the result with
accepted measures of fouling condition (8, 9). GPR
also may assist in measuring the layer thickness, pro-
file, moisture content, and drainage of track sub-
structure and may detect buried objects.

Track Deflection
Track support is critical to track performance. The
best measure of track support is the vertical track
stiffness, analyzed with the track vertical load-deflec-
tion curve slope (9), as illustrated in Figure 5 (right).
Most important are the slope associated with the
seating deflection, which indicates gaps of slack
between track components, and the slope associated
with the contact deflection, which indicates the load-
deflection response of the track when all elements are
engaged. The contact deflection is associated with
variations in subgrade stiffness, track superstructure,
and the shallow substructure.

Challenges to measuring the full load-deflection
curve have led to the development of a system by the
University of Nebraska–Lincoln to survey the track
for locations of excessive track deflection (10). A

beam mounted to the side frame of a truck measures
the relative position of the wheel–rail contact and a
reference point on the rail 4 feet away. A high read-
ing indicates a large deflection, which implies track
support problems.

Measuring deflection will become increasingly
important for maintenance planning, because exces-
sive deflection increases stress in the rail, decreasing
service life (11, 12). Comprehensive testing of the
curve slope and of the measuring system developed
by the University of Nebraska–Lincoln has shown
that deflection measurements complement other
track measurements. 

High Expectations
The rail industry anticipates growth in intermodal
traffic, both domestic and international, as public
entities and trucking companies turn to the railroads
to help solve problems of highway congestion, esca-
lating fuel prices, and driver shortages. Challenges
include issues associated with an aging infrastructure
and an aging workforce, along with a constant pres-
sure to maintain leadership in terms of safety and
efficiency. The pressure to do more with fewer
resources and less staff has never been greater. 

Track structural assessment and inspection tools
present unique opportunities to respond to these
challenges. By providing timely and accurate safety
inspections, by guiding maintenance, and by ensur-
ing efficient use of resources, these technologies can
advance the efficiency and safety goals of the indus-
try. In addition, these technologies can assist in eval-
uating compliance with construction specifications,
so that new rail infrastructure can offer higher levels
of quality and uniformity. 

The vibrant history of railway track research and
development has introduced many technologies that
have spurred further understanding of track behav-
ior and quality. Industry has applied these advances
to the training of inspectors and workmen in the
finer points of track behavior and inspection. 

These efforts have produced high expectations

FRA DOTX-218 gage
restraint measurement
system with University of
Nebraska–Lincoln’s track
deflection system.

Radar

FIGURE 4  Ground-
pen etrating radar signal
generation in response
to track substructure
boundaries.
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for industry safety and efficiency. Continuing this
trend will require research targeted at persistent and
unrelenting safety risks. Building higher-quality
infrastructure and using structural inspection tools
to monitor deterioration will ensure that the indus-
try can meet the ever-increasing safety and cost effi-
ciency expectations of modern railway track.
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State-of-the-art track
assessment vehicles near
Cheyenne, Wyoming:
Union Pacific EC-4
evaluation car and FRA
DOTX-218 gage restraint
measurement system in
consist with University of
Nebraska–Lincoln track
deflection system.

IDEA Programs Seek Proposals 
for Railroad Safety 

T he Transportation Research Board (TRB) is accepting proposals for proj-
ects to develop and test innovative methods to improve railroad safe-

ty or performance through the Safety Innovations Deserving Exploratory
Analysis (IDEA) Program. Proposals should seek to develop or test promis-
ing but unproved innovations to advance railroad practice and can be ap-
plicable to any type of railroad, including high-speed rail, intercity passen-
ger rail, or freight railroads.

Proposals are due September 16, 2013. The Federal Railroad Adminis-
tration (FRA) funds the Safety IDEA program, which is managed by TRB. 

For instructions on preparing and submitting IDEA proposals, see the
IDEA Program Announcement on the IDEA website, www.TRB.org/IDEA.
Proposals are eligible for up to $100,000 in IDEA funds. Address questions
to Jon Williams, jwilliams@nas.edu, 202-334-3245.

Installation of 
an IDEA project
at the Trans -
portation
Technology
Center, Inc., to
detect railroad
car truck
hunting, or
swaying. 

PH
O

TO
: I

D
EA

00_TRN_286_TRN_286  7/11/13  5:05 PM  Page 27TR News May-June 2013: Railroads and Research: Sharing Track

Copyright National Academy of Sciences. All rights reserved.

http://www.TRB.org/IDEA
mailto:jwilliams@nas.edu
http://www.nap.edu/22530


TR
 N

EW
S 

28
6 

M
AY

–J
UN

E 
20

13

28

Ranney is Senior Program Manager,
Zuschlag is Engineering Psychologist,
and Multer is Rail Program Manager,
Volpe National Transportation Systems
Center, Cambridge, Massachusetts.
Morell is Director of Evaluation, Fulcrum
Corporation, Reston, Virginia. Coplen is
Senior Evaluator and Manager, Safety
and Culture Performance Program, 
and Raslear is Chief, Human Factors
Research Division, Office of Research 
and Development, Federal Railroad
Administration, Washington, D.C.

R ailroading began in the 1830s with the invention of
the steam engine. Reflecting the military back-
grounds of its early managers, the industry

adopted a command-and-control style that relied on
punishment and discipline to maintain smooth oper-
ations. The style, however, also fit an enterprise that
needed tight control to prevent widespread disrup-
tions and uncertain operating conditions. The result
was a reactive management style and adversarial rela-
tions between labor and management. 

Evaluations of Demonstration Pilots
Produce Change
Fourteen Years of Safety-Culture Improvement Efforts by 
the Federal Railroad Administration
J O Y C E  M .  R A N N E Y ,  M I C H A E L  K .  Z U S C H L A G ,  J O N A T H A N  M O R E L L ,  M I C H A E L  K .  C O P L E N ,  

J O R D A N  M U L T E R ,  A N D  T H O M A S  G .  R A S L E A R

Railroads and
Research 
Sharing Track

Many improvements in
rail safety over the past

century— such as
warning lights and safer
work practices—resulted
from new technological

and procedural
approaches. P
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U.S. Army railroad operations in northern Virginia during
the Civil War. The military backgrounds of the rail
industry’s early managers set the tone for employee
relations. 
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The industry was so dangerous that a workman’s
compensation model of support for injured employ-
ees was not viable; between 1888 and 1894, for
example, more than 16,000 fatalities were associated
with the joining or coupling of cars. The Federal
Employers’ Liability Act (FELA) of 1908 based com-
pensation on the allocation of relative fault deter-
mined through legal proceedings. 

This history prevented a culture of information-
sharing and problem solving. No framework arose
for understanding why railroad accidents occurred.
Instead, simplistic, superficial explanations pre-
vailed; today’s view is that accident causes are rooted
in systems—a complex of technology, business,
human behavior, process, and operating environ-
ments (1). The railroad industry was not set up to be
responsive to system-based safety approaches to min-
imizing risk.

As a result, the industry relied on technological
and procedural approaches. Technological approaches
deal with work-environment design, such as signals 
or personal protection equipment; procedural
approaches address work practices, such as rules for
sounding a horn when approaching a crossing. 

These targeted approaches have proved success-
ful—in the past 40 years, accidents have decreased
and have remained at low levels. The same statistics,
however, also indicate that technology and procedure
approaches, considered individually, are limited in
their ability to continue to improve safety. Analyzed
in terms of employee hours and of train miles, the
trends in accident reduction have slowed consider-
ably since 1985 (2).

A combination of business conditions, federal
policy, labor–management relations, accident statis-
tics, evolving opinion, and research on the causes of
accidents encouraged the Federal Railroad Adminis-
tration (FRA), management, and labor to experiment
with system-based safety culture interventions.

Safety Culture Approaches
To address the slow progress in reducing accidents,
the FRA Office of Research and Development (ORD)
implemented an evaluation program from 1998 to
2012 to identify and test system-based safety culture
interventions: what would work and why, what ben-
efits could be expected, and how those innovations
could be maintained. The evaluation program pro-
duced four approaches to system-based safety culture
change:

u Participative Safety Rules Revision,
u Investigation of Safety-Related Occurrences

Protocol (ISROP),
u Clear Signal for Action (CSA), and

u The Confidential Close-Call Reporting System
(C3RS). 

FRA was a major driver of CSA and C3RS; the rail-
road industry initiated Participative Safety Rules
Revision and ISROP. ORD evaluated the programs
and analyzed what enhanced and what limited the
success. 

The programs encompassed six aspects of sys-
tem-based safety approaches: 

u Risk identification, 
u Collaborative problem-solving, 
u Root-cause determination, 
u Peer-to-peer coaching and feedback, 
u Implementation of corrective actions, and
u A mechanism by which dangerous and sensitive

conditions could be openly discussed without fear of
retribution. 

In ISROP and C3RS, the dominant themes were
collective root-cause problem solving and implemen-
tation of corrective actions. CSA added the unique
element of peer-to-peer coaching and feedback. Par-
ticipative rules revision dealt exclusively with collab-
orative problem-solving by labor and management.

The testing and evaluations included 14 demon-
stration pilot sites; eight passenger and freight rail-
roads; one barge line; and workers in the
transportation, mechanical, track, signal, and passen-
ger-service unions (Table 1, page 30). ORD’s evalua-
tion program aimed at determining whether any of
these approaches would work in railroad settings.

A major wreck on the 
T.P. & W.R.R. near
Chatsworth, Illinois, in
1887, was labeled “the
most appalling railroad
disaster on the
Continent.” In the late
19th and early 20th
centuries, the rail
industry was so
dangerous that
workman’s compensation
was impossible to
implement.
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ORD’s Program 
Evaluators at FRA and the Volpe National Trans-
portation Systems Center examined the evaluations
and impacts and incorporated industry perspectives
on the lessons learned from each of the demonstration
pilot sites. Safety improvements were seen as the
approaches were implemented. 

As a result, the industry was educated on the value
not only of safety culture approaches but also of inde-
pendent, objective evaluations. To ensure the rigor of
the evaluations, FRA recruited and assembled a group
of experts with the working relationships and techni-
cal capabilities to design and execute a range of rail-
related evaluation projects (3). 

Safety Rules Revision 
Description of Approach
The many mergers in the railroad industry in the
1980s and 1990s led to a proliferation of operating
rules, some overlapping and some conflicting. The
rules are critical in directing safe behavior, but too
many can be counterproductive, with disagreements
about application and confusion about expectations.

Moreover, in the industry’s fault-based liability struc-
ture, rules violations can generate tension between
labor and management (4–6).

In the traditional approach to rules revision, man-
agers write rules without labor involvement. Stake-
holder involvement, however, is a key element and
strategy for evaluation; FRA therefore was interested
in demonstrations that involved a joint effort of labor
and management. Initially, the evaluations addressed
four questions:

u Which rules should remain?
u Which rules should cover all employees and

which should be craft-specific?
u What wording would make the new rules

observable and enforceable?
u What wording would ensure that a rule is unam-

biguous and describes the only proper way to perform
a work activity?

Actively involving labor, with the support of man-
agement, is meant to generate labor’s ownership of
the rules, encouraging compliance, improving the

Approach Carrier Start Year Population

Participative Safety Rules
Revision

CSX Transportation 1991 Mechanical, track, engineering,
transportation, signal

American Commercial
Barge Lines*

1999 All operating departments

Kansas City Southern 2000 Mechanical, track, engineering,
transportation, signal

Canadian
National–Illinois Central 

2001 Mechanical, track, engineering,
transportation, signal

Root-Cause-Analysis 
Problem Solving

Canadian Pacific 
(3 sites)

2003 Three mechanical departments

Clear Signal for Action (CSA)

EAGLES (Employee Alliance for
Great Levels of Excellence in
Safety)

Amtrak 2001 Baggage, Red Caps, ticket  and
gate agents, customer service

CAB (Changing At-Risk
Behavior)

Union Pacific 2005 Road and yard crews

STEEL (Safety Through
Employees Exercising
Leadership)

Union Pacific 2006 Yard crews

Confidential Close-Call 
Reporting System (C3RS)

Union Pacific 2007 Conductors, engineers

Canadian Pacific 2008 Conductors, engineers

New Jersey Transit 2009 Conductors, engineers

Amtrak 2010 Conductors, engineers

TABLE 1  Chronology of ORD Pilots

* Not a railroad but a transportation carrier with workers subject to a rule structure similar to that of railroads.
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labor–management relationship, and strengthening
the safety culture. 

The Participative Safety Rules Revision was applied
in two phases. The first comprised activities that made
clear management’s willingness to involve labor in
deciding which rules were worthy of retaining and
which should be removed from the rulebook. In the
second phase, labor and management collaborated to
simplify and reduce the rules and to make them more
objective and enforceable. 

This project tested two hypotheses: 

1. Labor involvement and collaboration with man-
agement would provide a better understanding of
which rules could be observed and enforced and
which could not, and

2. Collaboration would improve safety and safety
culture.

Methods and Findings
The evaluation involved interviews of participants in
the review and revision of the rules. The results sug-
gested that a successful approach requires both safety
leadership and collaborative problem solving by labor
and management. 

Respondents from carriers that used both safety
leadership and participative rulemaking reported a
positive shift in safety culture. The work force experi-
enced a change in the value of rules—survey
responses transitioned from “mostly not helpful” to
“mostly helpful.” This is a major accomplishment—
an alteration in the way that labor historically had
viewed railroad industry rules. 

The interviews also suggested improvements in
labor–management relations and in rule compliance.
The number of rules dropped significantly at all four
participating transportation carriers, as shown in Table
2 (above, right). 

An analysis of FRA incident data showed that at
one railroad, the rules-revision approach resulted in a
drop of approximately 30 percent in reportable
injuries across all crafts. Two sites observed a decrease
in liability claims. In addition, the rules revision
approach added a previously unrecognized distinc-
tion between core rules and craft-specific rules.

Root-Cause Analysis
Description of Approach
Railroads were implementing different, innovative
risk-management and safety culture approaches.
Canadian Pacific (CP) Railroad, for example, had
established a program for investigating incidents,
Investigation of Safety-Related Occurrences Protocol

Railroad 

Total
Rules

Before

Total
Rules
After

Craft
Rules
After

Core
Rules
After

American Commercial 
Barge Lines

400 125 101 24

Canadian National–Illinois
Central

1,360 686

CSX Transportation 900 17

• Transportation 36 19

• Mechanical 105 88

• Track and engineering* 105 88

Kansas City Southern 742 17

• Transportation 110 93

• Mechanical 259 242

• Track and engineering 244 227

• Clerical 115 98

TABLE 2  Number of Safety Rules Before and After Revision

* Informed estimate; specific count not available.
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Canadian Pacific Railroad
allowed FRA to study its
incident investigation
program, which
comprised safety
leadership, root-cause
analysis of close-call and
incident investigations,
corrective actions, and
safety communication. 
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(ISROP), which appeared to be influencing safety cul-
ture. Senior management at CP agreed to allow FRA
to evaluate ISROP, which combines labor–manage-
ment safety leadership, labor–management root-cause
analysis of close-call and incident investigations, cor-
rective actions, and safety communication. As the pro-
gram was rolled out, senior management reviewed
investigation reports to ensure that the list of con-
tributing causes included such factors as company
policy, procedures, and management practices. 

FRA evaluated ISROP at three mechanical depart-
ments at three locations. One site was a high user of
ISROP, one was a moderate user, and the third a low
user. Figure 1 (above) depicts a model of the ISROP
process (7–9).

Methods and Findings
Quantitative measures included the numbers of
investigations and injuries, as well as the scores on a
safety culture scale. Qualitative data included field
notes, analysis of corrective actions, and baseline and
follow-up interviews with workers and managers at
the three sites.

ISROP produced many investigations and cor-
rections of safety-related problems. Between April
2003 and January 2008, the site that used the proto-
col the most conducted 142 investigations; the site
that used it slightly less, 114 investigations; and the
site that used it the least, seven investigations. The
highest-use site experienced a 50 percent decrease in
injury rates; the sites that made less use of ISROP
experienced correspondingly smaller changes (Fig-
ure 2, at left).

Clear Signal for Action
Description of Approach
CSA integrates three processes that have worked in
other industries to improve safety:

u Peer-to-peer feedback (10, 11),

First-Order
Outcomes

Second-Order
Outcomes

Third-Order
Outcomes

ISROP
Implementation

CORPORATE SERVICE AREA

1. Labor-Mgmt
Safety Leadership      

 • Policy for use
• Training resources
• Monitoring

• Policy for use
• Resources

 
 

 
 
 

 

 
2.. Management and

H&S Capability
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FIGURE 1  Logic of

operations and impact:

 Investigation of Safety-

Related Occurrences

Protocol (ISROP). (Mgmt =

management; H&S =

health and safety
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FIGURE 2  Injury reduction related to number of investigations: (a) Department 1:
many investigations, 50 percent (significant) reduction in injury rate; (b) Department
2: later start, 43 percent (significant) reduction in injury rate; and (c) Department 3:
few investigations, 4 percent reduction in injury rate.
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u Continuous process improvement (10–13),
and

u Safety leadership (14, 15). 

With strong labor–management cooperation, the
three processes work together to address risks that
are within workers’ control, as well as systemic issues
that only management can correct. Outcomes of the
process include changes in worker practices, sys-
temic conditions, and management practices. In
turn, these changes result in improvements in safety
and safety culture (2, 16–21). Figure 3 (below) illus-
trates the CSA process.

Methods and Findings
Three demonstration pilot sites were evaluated. Quan-
titative measures included railroad safety outcomes
such as injuries, locomotive engineer decertifications,
derailments, and a pre- and postperception survey.
Qualitative measures included interview results and
analyses of project records to assess the extent of
implementation. 

The first demonstration focused on baggage han-
dlers at Amtrak in Illinois and resulted in a 76 per-
cent reduction in injuries (12). The second
demonstration was with Union Pacific road crews in
Texas and resulted in a 79 percent decrease in loco-
motive engineer decertifications—considered a
proxy for collisions, because running through a red
signal risks crashing into another train. The third
demonstration was with Union Pacific yard crews in

Louisiana and recorded a 62 percent reduction in
derailments and a resulting increase in productivity,
with less time spent on repairs.

Interview and survey data suggested that safety
culture improved, although the three sites varied in
how effectively the local managers led the approaches.
Pilot sites with strong leaders improved safety culture
and had smoother implementations. The success of
the pilot sites encouraged Union Pacific and Amtrak
to expand CSA throughout their organizations.

Close-Call Reporting System
Description of Approach
C3RS sends close-call reports through a neutral third
party to remove sensitive information and then

A pilot demonstration of
the Clear Signal for
Action approach with
Amtrak baggage
handlers led to a 76
percent reduction in
injuries.

FIGURE 3  Logic of
operation and impact:
Clear Signal for Action
(CSA) process. (PPF =
peer-to-peer feedback; 
CI = continuous
improvement; SLD =
safety leadership
development; PPE =
personal protective
equipment.) 
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 transmits the case to a problem-solving peer-review
team of labor, management, and FRA representa-
tives. The reports allow railroads to learn more about
risks and to mitigate risks, while protecting employ-
ees from blame (22, 23). Figure 4 (above) depicts the
C3RS process.

With C3RS, the peer-review teams, trained in root-
cause analysis and continuous-process improvement,
analyze close-call events for the root causes of acci-
dents and recommend corrective actions. Interposed
between the worker and management is a neutral
third party—either the Bureau of Transportation Sta-
tistics or the National Aeronautics and Space Admin-
istration, depending on the railroad involved—that
collects event reports and communicates to the rail-
road, protecting employee identities.

Methods and Findings
Four pilot sites have implemented all elements of
C3RS successfully, including third-party reporting,
close-call case analysis by labor–management teams,
and corrective actions. A commonly reported prob-
lem was excessive speed on the mainline track dur-
ing “slow orders,” when multiple orders to slow
down because of track maintenance are grouped
closely together. The recommended corrective action
encouraged maintaining one speed—the lowest
velocity—throughout all adjacent slow orders. 

Quantitative analysis of these sites showed a 31 per-
cent decrease in human factors–related derailments
for one railroad (Figure 5, below left). At the same site,
tests found positive changes in many validated sur-
vey scales of safety culture (Table 3, page 35). In in-
terviews, knowledgeable respondents indicated that
disciplinary cases decreased by approximately 90 per-
cent. Data indicated a 48 percent decrease in C3RS re-
ports related to excess speed.

Beyond the Pilots
ORD’s evaluation program has affected the industry
in many ways (Table 4, page 35). Many labor, man-
agement, and FRA personnel who were committed
to the demonstrations became advocates for system-
based approaches to reduce risk and to improve
safety culture. Relationships among these advocates
facilitated collaboration, coalitions, and gradual
industrywide culture change. 

Knowledge about the demonstrations spread
within the industry through research briefs, confer-
ences and presentations, efforts of the C3RS national
steering committee, and other targeted meetings,
events, and activities that included labor, manage-
ment, and government stakeholders. The results
from the demonstrations have precipitated a variety
of changes within both the industry and the U.S.
Department of Transportation.

Evaluations of FRA’s 14-year evaluation program
to test new approaches to improving safety and safety
culture confirm that the approaches can be imple-
mented successfully with (a) a high and sustained
level of commitment and championship by the
senior management of a carrier and (b) visible, active
leadership from labor and management at all levels.
Implementing the approaches required considerable
effort, formative evaluations improved the imple-
mentations, and the success of the implementations
was an accomplishment in and of itself.

The evaluations also confirmed significant posi-
tive results in improving safety and safety culture, as
well as the value of change effected collaboratively by
labor and management in these areas, as summa-
rized in Table 5 (page 36). 

Labor

BTS/NASA

Peer-Review
Team

Management

Corporate Local

Workforce
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FIGURE 5  C3RS impacts at
one site (percent change).

FIGURE 4  Confidential
Close-Call Reporting
System (C3RS) process.
(BTS = Bureau of
Transportation Statistics;
NASA = National
Aeronautics and Space
Administration; PRT =
peer-review team.)
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TABLE 5  Summary of Results Across All Pilots

Approach Functions Outcomes

Participative Safety Rules Revision All operating • 30% reduction in reportable injuries

• Drop in liability claims

Root-Cause Analysis Problem Solving Mechanical • 50% drop in injury rates (all injuries)

Clear Signal for Action Station services • 76% drop in injury rates

• 71% drop in reportable injuries

Road crews • 79% drop in locomotive engineer 
decertification rates

• 81% drop in derailments 

Yard crews • 62% drop in yard-derailment rates

Confidential Close Call Reporting System Road and • 31% reduction in derailments at one site
yard crews • 90% drop in disciplinary cases 

• 48% drop in excess-speed reports

The Sunnyside rail yard in
Queens, New York, was
the site of an Amtrak
pilot test of the
Confidential Close-Call
Reporting System.
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T he Rail Safety Improvement Act of 2008
(RSIA) authorized the U.S. Secretary of

Transportation to prescribe additional regula-
tions governing the hours of service by train
and engine employees in rail passenger trans-
portation. The Secretary delegated this author-
ity to the head of the Federal Railroad
Administration (FRA). 

Before the RSIA, Congress had raised ques-
tions about the safety of split shifts in passenger
service. In split shifts, individuals work the morn-
ing peak period, have at least four hours off
duty in the middle of the day—called “interim
release”—and then return to work for the
evening peak. Employees working split shifts
therefore may be awake for long periods of
time, which may increase fatigue. When
employees are fatigued, human factors acci-
dents are more likely. FRA’s regulatory impact
analysis, however, indicated that alternatives to
split shifts would require railroads to hire more
employees and would limit pay for current
employees.a

The RSIA required that the regulations con-
sider “scientific and medical research related to
fatigue and fatigue abatement [and] railroad
scheduling and operating practices that improve
safety or reduce employee fatigue.” To support
the rulemaking, FRA surveyed passenger train
employees about their work schedules and sleep
patterns.b The findings showed that employees
in split shifts worked 7.6 hours, compared with
7.9 hours by employees who worked straight
through, without an interim release. 

Interim releases ranged from 4 to 9 hours,
with a median time of 5.1 hours. Two-thirds of
the interim release periods coincided with sleep,
as split-shift workers offset workday sleep
deficits by napping during the interim release.
FRA researchers analyzed the work and sleep
schedules with the Fatigue Avoidance Schedul-
ing Tool, a biomathematical model of perfor-
mance and fatigue, and concluded that
split-shift workers were less fatigued than pas-
senger train employees whose schedules did not
include an interim release. 

The research revealed that the majority of
split-shift workers used the interim release for
napping and were less fatigued than other pas-
senger train employees. Consequently, FRA’s reg-
ulation has allowed split shifts and interim
release to continue in passenger service, avoid-
ing the need for scheduling changes that would
have been costly for rail carriers and employees. 

The RSIA had stipulated that if hours-of-ser-
vice regulations for passenger train employees
were not issued and put into effect within three
years, the statutory hours-of-service provisions
for freight train employees would apply to pas-
senger train employees as well. The RSIA was
enacted on October 16, 2008; FRA met the statu-
tory deadline, and the rule became effective on
October 15, 2011.

Raslear is Chief, Human Factors Research
Division, Office of Research and
Development, and Brennan is Trial Attorney,
Office of the Chief Counsel, Federal Railroad
Administration, Washington, D.C.

Fatigue Research Improves 
Regulatory Effectiveness

T H O M A S  G .  R A S L E A R  A N D  C O L L E E N  A .  B R E N N A N

A worker commutes on the Dallas Area Rapid
Transit Red Line in Texas. FRA researchers studied
fatigue impacts of split shifts, or shifts with long
off-duty breaks in between peak work periods, and
found that split-shift employees often were less
tired than workers on regular shifts.
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a Federal Register, Vol. 76, No. 156, p. 50390.
b www.fra.dot.gov/eLib/details/L01305.
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In the past 20 years, safety at public highway–rail
grade crossings has improved significantly.
Despite increases in motor vehicle and train traf-

fic, collisions at grade crossings have declined by
approximately 65 percent, fatalities by approximately
63 percent, and injuries by approximately 65 percent
(1).

The collaboration of many agencies and organi-
zations that share the goal of reducing grade cross-
ing incidents, fatalities, and injuries has driven these
trends. In addition, major research initiatives by the
Federal Railroad Administration (FRA) have pro-
vided the information to support implementation of
industry guidance, policies, and rules, which have
provided a significant safety benefit. 

The improvements in grade crossing safety were
evident, but the factors and initiatives that con-
tributed to the successes had not been identified.
FRA therefore funded a two-phase study to deter-
mine the safety factors that had an impact on the
reduction of highway–rail grade crossing incidents
from 1994 to 2007 (2, 3). The study identified pos-
sible factors in grade crossing incident reduction and
applied data from the FRA Railroad Accident–Inci-
dent Reporting System (RAIRS) to estimate the
impact of each factor. A similar study by Mok and
Savage focused on the reduction in grade crossing
incidents and fatalities from 1975 to 2001 and cred-
ited highway safety improvements as the greatest
influence on safety (4).

Success Factors in the Reduction of
Highway–Rail Grade Crossing Incidents
S U Z A N N E  M .  H O R T O N  A N D  M A R C O  P.  d a S I L V A

Railroads and
Research 
Sharing Track
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An FRA study examined
the causes behind an

approximately 65 percent
drop in injuries, fatalities,

and collisions at
highway–rail grade

crossings. 
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Identifying Success Factors
Extensive reviews of the literature and discussions
with subject matter experts identified 11 factors as
likely contributors to the improvement in grade
crossing safety. The factors included rulemakings,
changes or advances in the grade crossing and trans-
portation environment, and political, societal, and
economic changes. Most of the 11 factors were asso-
ciated with a significant FRA research effort. 

Commercial Driver Safety
During the period of study, national legislation
placed a greater emphasis on commercial driver
safety. The Motor Carrier Safety Improvement Act of
1999 established the Federal Motor Carrier Safety
Administration, with the primary mission of reduc-
ing crashes, injuries, and fatalities involving large
trucks and buses. In October 1999, the law on Com-
mercial Driver Disqualification stated that the
licenses of commercial drivers convicted of violating
warning devices at a highway–rail grade crossing
would be suspended.1

Locomotive Conspicuity
Making locomotives more conspicuous aids drivers
not only in seeing an oncoming train, but in judging
its distance and speed. The Locomotive Safety Stan-
dards, effective December 1997, stated that all loco-
motives that exceed 20 mph at a crossing must have
auxiliary alerting lights in addition to the headlights.2

Before the rulemaking, FRA undertook research to
evaluate the effects of various locomotive headlight
configurations on motorists’ decision making and
published the results (5). 

More Reliable Motor Vehicles
Automobiles manufactured during the period of
study increased in safety and reliability. A more reli-
able vehicle reduces the possibility of breaking down
or stalling while crossing railroad tracks and being
struck by an oncoming train. 

Sight Lines Clearance
The clearing of vegetation and the removal of obstruc-
tions at grade crossings enables highway users to
observe the tracks and any oncoming trains at farther
distances from the crossing. Adequate sight distance
allows highway users to stop safely, reducing the risk
of collision with an unexpected or undetected train.
The U.S. Department of Transportation established a
technical working group in 2002 to determine calcu-
lations for adequate sight distance (6).

Grade Crossing Maintenance Rule
The final rule on Grade Crossing Signal System
Safety, issued in 1995, stated that railroads must
implement specific maintenance, inspection, and
testing requirements for active crossing warning sys-
tems.3 Regular maintenance and inspection were
intended to reduce the risk of warning device mal-
function. 

1 69 Code of Federal Regulations (CFR) 48104.
2 49 CFR 229. 3 49 CFR 234.

FRA requires all
locomotives exceeding 20
mph at a crossing to have
auxiliary alerting lights—
which increase
perceptibility for
drivers—as well as
headlights.
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Freight Car Reflectorization
The final rule on Reflectorization of Rail Freight
Rolling Stock, effective March 2005, mandated the
application of retroreflective sheeting to the sides of
freight cars and locomotives in a specified color and
pattern. FRA conducted extensive research to deter-
mine the value of adhering reflectors to freight rail
cars and the optimal size and pattern for the appli-
cation.4 The full research report was published in
1999 (7).

Pedestrian Safety
New devices and technologies installed at grade cross-
ings protect pedestrian traffic. The FRA Office of Safety
has worked with states, railroads, and other stake-

holders to identify and catalogue pedestrian-specific
treatments at highway–rail grade crossings (8).

Crossing Closure and Grade Separation
In 1991, the FRA Administrator recommended the
closing of 25 percent of all crossings. Of the 292,839
public and private at-grade crossings at the end of
1990, 70,004 had been closed as of 2008. Closures
and grade separations reduce the risk of a collision
to nearly zero. 

Warning Device Upgrades
Upgrading to crossing warning devices that have a
higher effectiveness value reduces the risk of a colli-
sion. States and communities routinely evaluate
warning devices at crossings for upgrades and safety
improvements.

Education and
Enforcement
Communities are taking a
proactive approach by ed-
ucating the public on the
dangers of highway–rail
grade crossings and by
discouraging risky behav-
ior at crossings with active
enforcement. Operation
Lifesaver is an interna-
tional organization that
provides education and
awareness programs to
prevent tragic collisions,
fatalities, and injuries at
highway–rail grade cross-
ings and on railroad rights-of-way. The FRA-sponsored
Public Education and Enforcement Research Study
traced the effects of the initiatives on reducing risky
behavior at highway–rail grade crossings (9).

Crossing Improvement Programs
Congress appropriates highway funds for safety
improvements to highway–rail grade crossings under
Section 130, Title 23, of the U.S. Code. States apply
the funds, and each state implements its own cross-
ing improvement plan. The Section 130 program
overlaps other success factors, since the funds are
used also to close, separate, and upgrade crossings.

Research Methodology
The first phase of the research on success factors
analyzed the reduction in highway–rail grade cross-
ing incidents from 1994 to 2003. The second phase
analyzed the continued decline in incidents from
2003 to 2007. 

4 49 CFR 224.

Street markings and
flashing lights at a
Washington State rail
crossing protect
pedestrian traffic. 

Construction crews build
a bridge to grade-
separate a CSX crossing
in Bladensburg,
Maryland. U.S. Congress
appropriated funds to
improve highway–rail
grade crossings under
Section 130, Title 23, of
the U.S. Code.
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Operation Lifesaver
posters and other safety
resources bring public
awareness to safety at rail
crossings and railroad
rights-of-way. 
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Seven of the 11 factors considered in the study
were estimated with data from the RAIRS: commer-
cial driver safety, locomotive conspicuity, grade cross-
ing maintenance, more reliable motor vehicles, sight
lines clearance, freight car reflectorization, and
pedestrian safety. The remaining four were analyzed
qualitatively and with data from outside RAIRS:
warning device upgrades, education and enforce-
ment, crossing improvement programs, and crossing
consolidation–grade separation.

The RAIRS data fields indicated that the incident
characteristics implied the influence of one or more
of the factors. For example, an incident with a com-
mercial vehicle would be influenced by the com-
mercial driver safety factor. Assigning incidents to
the success factors made it possible to analyze the
factors’ impacts.

The impact of the factors analyzed with grade
crossing data from RAIRS was estimated with two
metrics—percent impact and percent reduction. The
percent impact is the percentage of incidents attrib-
utable to behaviors that the factor was attempting to
change. The percent reduction is the percentage of
incidents reduced that can be attributed to the safety
countermeasures. Together, these two metrics pro-
vided a complete estimate of the factors’ impact on
the reduction of incidents. 

To estimate each factor’s contribution to improv-
ing highway–rail grade crossing safety, each inci-
dent during the study period was assigned to an
individual factor, to a combination of factors, or to
no identified factor. The assignment was made
based on the RAIRS data fields for each incident. If
the characteristics of the incident indicated multi-
ple factors, it was assigned to a combination of fac-
tors; if none of the factor characteristics was present
in the incident, it was assigned to no identified fac-
tor. This ensured that the incidents were not
counted multiple times for different factors, inflat-
ing the factors’ impacts. 

The contributions of the factors that were not
analyzed with RAIRS data were investigated through
other relevant studies and with data available from
other sources, such as the National Highway–Rail
Grade Crossing Inventory. 

Results and Analyses
The percent impact and percent reduction were cal-
culated for the factors in each phase of the study. The
results are shown in Table 1 (below).

During the first phase, from 1994 to 2003,
improvements in commercial driver safety and loco-
motive conspicuity made the largest contributions to
the reduction in incidents. The analysis during the
second phase revealed that the safety benefits from
regulations and measures introduced during the
1990s had been fully realized by 2007. 

The study from 2003 to 2007 was a shorter
period, with fewer incidents included in the analy-
sis, which magnified any variability in the annual
data. Negative values in the results table do not imply
that the factor caused an increase in incidents, but
that no further benefits were derived from those fac-
tors after the first phase.

Two additional factors were included in the sec-
ond phase of the study: pedestrian safety and freight
car reflectorization. Neither the RAIRS Grade Cross-
ing database nor the Crossing Inventory indicates
the type of pedestrian warning device or treatment at
a crossing. Therefore, evaluating the effects of pedes-
trian warning devices was not possible; the data show
the trend of pedestrian incidents as a whole. 

The increase in pedestrian incidents from 2003 to
2007 did not reflect the effectiveness of any particu-
lar warning device or safety program. This could be
a result of variability and fluctuations from year to
year because of fewer incidents during the second
phase of the study. The finding also could indicate
that the installation of new pedestrian devices should
be more widespread. 

Warning device upgrades
were among the success
factors considered in the
FRA study.
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Percent Impact Percent Reduction

1994–2003 2003–2007 1994–2003 2003–2007

Commercial driver safety 21.8 18.7 34.6 1.02

Locomotive conspicuity 15.0 15.5 15.6 –5.1

Grade crossing maintenance 1.2 1.4 3.1 4.6

More reliable motor vehicles 1.9 1.6 3.1 3.1

Sight lines clearance 2.6 1.8 3.7 4.6

Freight car reflectorization - 1.0 - 5.1

Pedestrian safety - 1.8 - –8.7

TABLE 1  Percent Impact and Percent Reduction for Identified Success Factors
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Although the time period for the second phase
was shorter and the data set therefore less extensive,
the improvements from making freight cars more
visible with reflectorization were evident after the
passage of the 2005 rule. Figure 1 (above) presents
the impact of the improvements.

Although analyzed with a different methodology
and additional data sources, warning device upgrades
and crossing closures were effective strategies in
improving safety at grade crossings. Crossing clo-
sures eliminate nearly all risk of incidents, injuries,
and fatalities at that location; crossing closures
showed one of the strongest impacts on the reduc-
tion in incidents. The effects of education and
enforcement and of crossing improvements were dif-
ficult to analyze quantitatively, but other studies and
reports have indicated the effectiveness of these fac-
tors in improving highway–rail grade crossing safety.

Value of Research Investments
These findings highlight the value of several major
research initiatives undertaken by the federal govern-
ment and industry to improve highway–rail grade
crossing safety. During the study of success factors for
1994 to 2003, commercial driver safety and locomotive
conspicuity were the two greatest successes in reducing
incidents. Although the number of incidents related to
freight car reflectorization was relatively small during
the 2003 to 2007 study period, the data showed a dis-
cernible downturn after the final rule went into effect
in 2005. Crossing closures also showed a significant
impact on the reduction of incidents.

Many of the factors identified were the result of
major research initiatives by the federal government,
industry, or other stakeholders. The research invest-
ment in highway–rail grade crossing safety has pro-
vided significant safety improvement. The
implementation of the research investments, partic-
ularly for locomotive conspicuity and freight car
reflectorization, has yielded real-world safety bene-
fits. The study results also revealed factors that did
not have an impact on the reduction in incidents or
that have not fully realized the benefits. These results
highlight areas for new safety research efforts.

Investing in highway–rail grade crossing safety
research has reduced the number of incidents
between highway users and trains. FRA continues to
improve highway–rail grade crossing safety with
research and development. 

This study underscores the value of investing in
safety-related research and using the results in regu-
latory, policy, or technological changes and advances.
The differing results from the two phases of the study
also show the need for research to evolve and to
identify and explore new means to improve safety at
highway–rail grade crossings. 

References
1. Railroad Accident–Incident Reporting System. Office of

Safety Analysis, Federal Railroad Administration, Wash-
ington, D.C. http://safetydata.fra.dot.gov. Accessed Novem-
ber 2012.

2. Horton, S., A. A. Carroll, M. Chaudhary, J. Mozenter, T.
Ngamdung, and D. Skinner. Success Factors in the Reduc-
tion of Highway–Rail Grade Crossing Incidents, 1994 to 2003.
Report DOT/FRA/ORD-09/05. Federal Railroad Adminis-
tration, Washington, D.C., April 2009.

3. Horton, S. Success Factors in the Reduction of High-
way–Rail Grade Crossing Incidents. Presented at 89th
Annual Meeting of the Transportation Research Board,
Washington, D.C., January 2010.

4. Mok, S., and I. Savage. Why Has Safety Improved at
Rail–Highway Grade Crossings? Risk Analysis, Vol. 25, No.
4, November 2005, pp. 867–881.

5. Carroll, A. A., J. Multer, and S. H. Markos. Use of Auxiliary
External Alerting Devices to Improve Locomotive Conspicu-
ity. Report DOT/FRA/ORD-95/13. Federal Railroad
Administration, Washington, D.C., July 1995.

6. Highway–Rail Grade Crossing Technical Working Group.
Guidance on Traffic Control Devices at Highway–Rail Grade
Crossings. Federal Highway Administration, Washington,
D.C., November 2002. 

7. Carroll, A. A., J. Multer, D. Williams, and M. Yaffee. Safety
of Highway–Rail Grade Crossings: Freight Car Reflectoriza-
tion. Report DOT/FRA/ORD-98/11. Federal Railroad
Administration, Washington, D.C., January 1999.

8. Compilation of Pedestrian Safety Devices in Use at Grade
Crossings. Office of Safety, Federal Railroad Administra-
tion, Washington, D.C., January 2008.

9. Sposato, S., P. Bien-Aime, and M. Chaudhary. Public Edu-
cation and Enforcement Research Study. Report
DOT/FRA/ORD-06/27. Federal Railroad Administration,
Washington, D.C., June 2006.

FIGURE 1
Reflectorization incidents
and overall incidents,
2003–2007.
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Grade Crossing Electronic Document Management Systems
Developing a Cost-Effective, Comprehensive Inventory and Project Management Tool

S T E V E  L A F F E Y

H ighway–rail grade crossings are critical transportation
junctures. According to the Federal Railroad Adminis-

tration (FRA), 11,118 train–vehicle collisions occurred at these
sites between 2006 and 2011 that resulted in 4,637 injuries
and 1,403 fatalities to highway users, train passengers, and
railroad employees. Reducing the number of collisions is an
important public policy goal.

Maintaining accurate information about grade crossing en-
gineering, as well as operational and safety characteristics,
in an easy-to-use information management system can assist
in achieving this goal. The system could identify high-risk grade
crossings, as well as the most efficient, cost-effective im-
provements to reduce the risk of incidents.

The American Association of State Highway and Trans-
portation Officials (AASHTO) has established a technology
implementation group (TIG) to document and promote
state-of-the-art grade crossing information systems, known
as Grade Crossing Electronic Document Management Sys-
tems. The high-payoff, ready-to-use, innovative technology
already is proving highly beneficial to states and their indus-
try partners.

The systems are designed to collect and manage the day-
to-day highway–rail crossing inventory specified on the U.S.
Department of Transportation’s (DOT’s) form.a The system pro-
vides electronic updates to the National Highway–Rail Grade
Crossing and Structure Inventory file, facilitating railroad-re-
lated internal communications, electronic document storage,

and expedited external and interagency communications be-
tween the state DOT, the public utility commission (PUC), rail-
road companies, and FRA.

Typically developed with the highway–rail crossing inven-
tory as the core module, the systems are designed to accom-
modate add-on data modules for improvement program
development, collision tracking, crossing inspections, and
geographic information systems mapping. The systems can
incorporate photographs, scanned images of documents,
and other information, and can link to other state DOT sys-
tems to share data. The systems also can be Internet- or
intranet-based and can communicate electronically with all
partners in the grade crossing arena—for example, railroads,
PUCs, FRA, and the Federal Highway Administration.

Systems developed by Pennsylvania, Illinois, Virginia,
North Carolina, and several other states have realized these
communication benefits. The states’ systems have facilitated
internal communications about railroad crossings, as well as
external communications between the state DOT, FRA, and
railroad companies. The partners are able to submit and
view securely via the web all documents that pertain to joint
projects. 

The TIG executive committee has formed a lead state team
including FRA, Illinois, North Carolina, Pennsylvania, and Vir-
ginia. The team has surveyed states and railroads to identify
the state of the art, as well as the components of an ideal sys-
tem. The survey results and complete information on the
Grade Crossing Electronic Document Management Systems
TIG are available at http:// tig.transportation.org/Pages/Grade
CrossingElectronicDocumentManagementSystem.aspx.

a Crossing Inventory Form FRA F6180.71.Sample screen shot of an information system.

Accurate information about engineering and safety characteristics
of grade crossings can help reduce collisions. 

The author is Railroad Safety Specialist, Illinois Commerce
Commission, Springfield, and Chair, TRB Highway–Rail
Grade Crossing Committee.
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I n 1992, the U.S. Department of Transportation (DOT) des-
ignated five national high-speed rail corridors, including

one connecting Washington, D.C., Raleigh, and Charlotte,
North Carolina. Since then, North Carolina has received funds
to improve at-grade railroad crossing safety along its portion
of the Southeast High-Speed Rail (SEHSR) corridor.

North Carolina DOT’s Sealed Corridor Program aims to
improve or consolidate every public and private crossing
along the section of the SEHSR corridor connecting Raleigh,
Greensboro, and Charlotte. Although public agency involve-
ment in private crossings—which generally are under the
jurisdiction of the railroad companies—had no legal prece-
dent, the Private Crossing Safety Initiative has focused on the
same safety goals as for public crossings, has inventoried
and evaluated all private crossings on the corridor, and has
recommended signalization, signage, or closure. 

North Carolina DOT also has conducted comprehensive
traffic separation studies to identify crossings for near- and
long-term improvements, including consolidation or replace-
ment with bridges or with safer parallel crossings. 

The Sealed Corridor Initiative has demonstrated devices to
enhance safety at highway–railroad grade crossings. Video-
monitored tests in the 1990s documented a 67 percent  to 98
percent reduction in gate violations, depending on the treat-
ments. An analysis by the U.S DOT’s Volpe Center estimated
that a potential 19.7 lives were saved as a result of the proj-
ects implemented on the corridor through December 2007. 

The enhanced devices and strategies that were evaluated
included the following:

u Median separators. Installed along the centerline of a
roadway and extending approximately 70 to 100 feet from

the crossing, the separators prevent motorists from crossing
lanes to get around the activated gates. The median devices
may be tubes, or flat delineator panels attached to a prefab-
ricated island, or a concrete monolith with tubes. The devices
have reduced crossing violations by 77 percent. 

u Four-quadrant gates. The gates block all lanes of travel
across the railroad tracks when the signals are activated and
have decreased violations by up to 86 percent. 

u Combinations of median separators with four-quad-
rant gates have reduced violations by 98 percent.

u Longer gates. Extending across three-fourths of the road-
way at a crossing, longer gates reduce a driver’s ability to dodge
around and have decreased violations by 84 percent. 

In addition, special signage can indicate the stopping
point for vehicles, provide a phone number for reporting sig-
nal outages, or remind drivers not to stop their vehicles on
the tracks. Equipment monitoring was found to be a valu-
able part of a centralized communications system, notifying
railroad personnel in a timely way about malfunctions in
crossing equipment. 

Federal Railroad Administration (FRA) grants and state
funds supported the initial projects of the Sealed Corridor
Program. Additional grade separations and closures are now
being built through FRA’s High-Speed Intercity Passenger
Rail Program and are scheduled for completion by 2017.
Copies of FRA research and development reports are avail-
able at www.fra.dot.gov/Page/P0001.

The author is Rail Division Director, North Carolina
Department of Transportation, Raleigh.

On Track for Railroad Crossing Safety
North Carolina’s Sealed Corridor Program

P A U L  C .  W O R L E Y

Median separators prevent motorists from crossing lanes to avoid
activated gates. 

Four-quadrant gates block all lanes of travel across railroad tracks
when signals are activated. 
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The author recently
retired as Director, Train
Dynamics, BNSF
Railway.

BNSF Railway began development of its elec-
tronic train management system (ETMS) in
2003 to prevent train collisions and derail-

ments. The ETMS is a positive train control (PTC)
system, which works in conjunction with railroad
operations by interfacing with signal systems, way-
side devices, and office train dispatch systems via
communication links. A PTC system warns the loco-
motive engineer about the need for action and, if
necessary, will automatically stop a train to prevent
train-to-train collisions, overspeed derailments,
incursions into work zones, and movements through
improperly aligned switches. 

Field signal systems and computer-aided dispatch
(CAD) systems—which assist dispatchers in autho-
rizing and monitoring train movement—generate
mandatory directives for a train’s movements, speed
restrictions, and work zone limits. The ETMS enforces
compliance; the field signals, which govern the crew’s
operation of the train, and the dispatcher still main-
tain train separation and protection.

The technology of the ETMS combines proven
products from other industries—such as the Global
Positioning System and very high frequency (VHF)

packet radio—with new tools that have a high poten-
tial for success in data collection and decision mak-
ing applications. The ETMS provides onboard
delivery and enforcement of authorizations and
speed restrictions, onboard display of a track map,
signal-aspect speed enforcement, switch-position
monitoring, track-integrity monitoring, and an
onboard braking system to prevent overspeeding and
authority violations. BNSF is working with Wabtec
Railway Electronics in the ongoing development of
the ETMS.

Initial Development
Initial ETMS development and implementation took
place on the Beardstown Subdivision in Central Illi-
nois, a territory with relatively light traffic that oper-
ates with centralized traffic control, which directs
the movement of trains with signals controlled from
a central location, and with track warrant control, in
which a dispatcher in a central location verbally
authorizes train movements by radio communication
with train crews. The ETMS implementation devel-
oped techniques for surveying and for identifying
critical features. Initial revenue service demonstra-

Developing and Implementing Positive
Train Control at BNSF Railway
L A R R Y  M I L H O N

Railroads and
Research 
Sharing Track
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A BNSF freight train in
the Tehachapi Loop near
Bakersfield, California. 
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tions began in 2004, and the ETMS received approval
in 2006 for grades of up to 1 percent on single track
with sidings.1

After gaining extensive experience in the Beards -
town Subdivision, BNSF implemented and tested the
ETMS on portions of the Fort Worth Subdivision in
Texas and the Red Rock Subdivision in Oklahoma,
including areas of double-track operation—that is,
with two parallel mainline tracks. As a result, the
ETMS was certified for operation in territories with
double track. 

BNSF worked with Amtrak in 2008 to add ETMS
passenger operation on lines with centralized traffic
control with up to 1 percent grade. In winter 2009,
BNSF successfully conducted mountain-grade brak-
ing tests in the Stampede Subdivision in Washington
State, and the ETMS gained certification for freight
trains on grades of up to 2.2 percent.

Under the Rail Safety Improvement Act of 2008,
the next release of the ETMS must include features
for interoperability with other PTC systems. In 2010,
Version VI of the ETMS achieved certification as a
nonvital overlay PTC system.

Migration to I-ETMS
ETMS VII is the last version before a changeover to
Interoperable ETMS (I-ETMS), the industry standard.
ETMS VII introduced new 220-MHz radios, a new
messaging interface, and a wayside interface compat-
ible with the I-ETMS for major Class 1 railroads.

The Southern California passenger rail system
Metrolink is testing ETMS VII on the BNSF San
Bernardino Subdivision as an interim step toward
full I-ETMS compliance.2

Braking Algorithm
The braking algorithm is a fundamental component
of the ETMS. The calculation enables the system to
warn the engineer to apply the brakes and stop short
of a hazard. The development of the algorithm was
challenging—if the calculated stopping distance is
too small, the system will not stop the train short of
the hazard; but if the results are too conservative, the
system’s warning will force the engineer to slow the
train too soon. A slowdown reduces the railroad’s
average train speed and can lead to a dramatic loss
of capacity, critical on a busy line.

The Federal Railroad Administration’s (FRA’s)
Office of Research and Development sponsored a
project to optimize the braking calculation. The
work is ongoing at the Association of American Rail-
roads’ Transportation Technology Center, Inc., near
Pueblo, Colorado, and continues to produce
improvements to the braking algorithm.

Because the cost of telecommunications is a sig-
nificant challenge for all mobile data systems, a deci-
sion was made early in the design process to
minimize the data traffic. Instead of sending infor-
mation about each car in the train, only a summary
of the train consist is sent—the train’s weight, length,
and number of loads and empties.

A braking algorithm, however, calculates the
train’s total brake force. With only summary infor-
mation about a train, the calculation of total brake
force could vary by as much as 50 percent, because
some cars have high-capacity brakes and some have
empty-and-load brake valves. BNSF decided to cal-
culate the total brake force in the central control or
back office, because detailed information about the
train consist is readily available via a mechanical
database known as UMLER. 

The total brake force result is sent to the onboard
system as part of the message about the train’s con-
sist. The onboard system recognizes that 5 percent of
the brakes could be cut out in all calculations. With
this process, the braking algorithm can reduce the
safety margin or cushion and maintain the required
level of safety.

Distributed power offers another improvement
in the braking algorithm; locomotives are placed at
intermediate points within or at the ends of a train,
and the engineer in the locomotive at the front of the
train remotely controls the distributed locomotives.
A train with distributed power stops much shorter
than one without distributed power, because the
brake pipe reduction can be propagated from both
ends. This solution is in testing but should be incor-
porated in a future release of the ETMS software.

To enforce train operations, the ETMS currently
uses a full-service penalty brake application, actuated

A Metrolink video
demonstrates positive
train control (PTC).
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1 49 CFR 236, Subpart H.
2 www.metrolinktrains.com/pdfs/Agency/PTC_Fact_Sheet
_1.pdf.

00_TRN_286_TRN_286  7/11/13  5:06 PM  Page 46TR News May-June 2013: Railroads and Research: Sharing Track

Copyright National Academy of Sciences. All rights reserved.

http://www.metrolinktrains.com/pdfs/Agency/PTC_Fact_Sheet_1.pdf
http://www.nap.edu/22530


TR N
EW

S 286 M
AY–JUN

E 2013

47

by a safety control device, which produces the max-
imum train-braking effort without engaging the
emergency brake system. More than 25 variables
must be considered in calculations for a penalty
brake application. Some of the values are well
known, but the exact value of each variable cannot
be known with absolute certainty; in some cases,
therefore, assumed values are used, relying on his-
toric norms.

If too many variables differ from the assumed val-
ues for any particular train, however, the train stop
distance calculation could fall outside the expected
range. To counter this, the safety cushion could be
increased. Another option would be for the train’s
emergency brake system to cover these rare events.
This approach has been pilot-tested and appears to
work well; a future release of the ETMS software will
include this solution.

Using the emergency brake, however, will require
a thorough investigation of the air brake interface to
guarantee that the train will have enough air left to
initiate the emergency brake, if needed.

Data Radio and Communications
The initial ETMS rollout used a 44-MHz radio net-
work to transmit data and a proprietary wireless
 protocol developed by MeteorComm, a telecommu-
nications firm. The radio network had limitations in
throughput and message density and was not suited
for extensive deployment across multiple railroads or
for supporting interoperability with other PTC sys-
tems. 

The Class 1 railroads have acquired 220-MHz fre-
quencies for an interoperable PTC spectrum. The
frequencies offer propagation characteristics that are
suitable for the fixed spacing of railroad signals and
other assets.

MeteorComm developed a software-defined radio
from specifications and requirements identified by the
Interoperable Train Control Technical Team, a rail-
road industry committee charged with establishing
standards and coordinating efforts for interoperability.
The software-defined radio, which automatically
achieves optimum communication performance,
operates in the 217- to 222-MHz spectrum range with
channel spacing of 25 kHz. The device is required to
support PTC subsystem integration, system qualifica-
tion testing, FRA system certification, and widespread
deployment by December 31, 2015. 

A messaging protocol, developed by Meteor-
Comm to specifications and requirements from the
Interoperable Train Control Technical Team, is not
available as a commercial off-the-shelf product. With
support from FRA, MeteorComm developed a soft-
ware-defined radio that incorporated a messaging

protocol and a wireless protocol for the inter operable
communication system. 

Software-defined radio offers increased flexibility
for implementing changes in communications pro-
tocols, as well as simplicity of design, because the
radio functions can be implemented on general-
purpose processors. This flexibility also reduces
deployment risks, making it possible to deploy
expensive infrastructure or large numbers of mobile
devices without locking in a communications stan-
dard. This protects the user from potential changes
and market uncertainties. Designing a reliable, eco-
nomical radio that can operate over long periods in
the railroad environment has proved a challenge.

Employee-in-Charge Application
A potential enhancement to the ETMS involves
enforcement of the speed limits around a work zone.
Speed limits currently are relayed to the train via
voice communication; PTC systems, however, work
primarily with digital data. 

The application in development therefore would
allow the employee in charge (EIC) of a work zone to
transmit entry permission electronically to PTC-
equipped trains, with speed and stop instructions. The
PTC system would enforce the instructions when the
train enters the work zone. The electronic permission
transmitted to the PTC-equipped locomotive would
supplement the standard voice communication.

Class 1 railroads operate
220-MHz frequencies for
an interoperable PTC
spectrum.
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Approaching a work zone, a PTC-equipped loco-
motive would send a request for entry to the PTC’s
back office segment—the central control location for
the equipment that electronically issues authoriza-
tions for train movements—which would forward
the request to the work zone’s EIC application. The
EIC would give both electronic and verbal permis-
sion for the train to enter the work zone in accor-
dance with the General Code of Operating Rules.3

The PTC-equipped locomotive would hold to the
specified speed, which may range from maximum
track speed to 5 mph, to a restricted speed, or to val-
ues in between. The EIC also may specify stop-and-
wait—the PTC locomotive would have to stop at a
certain location and await further instructions.

Transportation Technology Center, Inc., is devel-
oping the EIC application with funding from the
FRA Office of Research and Development and BNSF.
BNSF plans to test the function in ETMS VII. The

development and implementation of the interface
between the I-ETMS and the EIC application also is
planned, but not for the initial rollout.

Train Control Simulations
The PTC development process requires verification
and validation—which include a demonstration that
the key features are functioning. The FRA Office of
Research and Development sponsored the develop-
ment of the Generalized Train Movement Simulator
(GTMS) to simulate railroad operations with and
without the PTC system. The program showed that
PTC improved safety.

The program simulated the movement of all
trains across a specific territory and identified possi-
ble locations for incidents. The program modeled
the same trains with the PTC system in place and
analyzed the events to determine if a collision or
derailment would have resulted. 

For example, statistics show the number of times
that a train not equipped with PTC may pass a red
signal without stopping; sometimes the failure to
stop will result in a collision and sometimes not. By
modeling historic traffic data, a rate can be developed
for the opportunity for collisions to occur. The same
trains are modeled in the simulations with the PTC
system in place, and a new opportunity value is
developed. The difference is the improvement in
safety. The regulations require a nonvital overlay PTC
system to show a risk improvement greater than 80
percent.4

BNSF worked with FRA and the program devel-
oper to evaluate the Mendota Subdivision in Illinois
and the San Bernardino Subdivision in California.
The track data were collected for each territory and
loaded into the GTMS program. Historic traffic data
were collected and modeled for a 25-year span to
develop the baseline opportunity values. The GTMS
program used safety statistics from the ETMS VII
Positive Train Control Safety Plan to determine the
improvement opportunities. Both studies showed
risk improvements far exceeding the 80 percent
requirement.

Making Progress
The ETMS has progressed a long way from initial
testing—data radios have been updated, braking per-
formance has improved, and EIC terminals are show-
ing great promise. Substantial work remains to reach
the interoperable safety system required by the Rail
Safety Improvement Act of 2008. The cooperation of
the Class 1 railroad community and the continued
support of the FRA Office of Research and Develop-
ment will achieve this goal.

Union Pacific’s Harriman
Dispatching Center.
BNSF’s central control
plays a key role in the
employee-in-charge
enhancement to the
ETMS. 

Track data from the BNSF
San Bernardino
Subdivision in California
were collected and
loaded into a simulator
program to study the
safety impacts of PTC. 
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T he Cab Technology Integration Laboratory (CTIL) is a
mobile, full-sized locomotive simulator configured with

tools for analyzing crew performance with new cab tech-
nologies and configurations. The CTIL is owned by the Federal
Railroad Administration (FRA) and housed and operated by
staff at the Volpe National Transportation Systems Center in
Cambridge, Massachusetts. Unlike most locomotive cab simu-
lators, the CTIL was designed specifically for human factors
research.

The CTIL provides a platform for research into human–
machine interface in relation to human performance, enabling
assessment of the safety impact of various technologies, proce-
dures, concepts of operations, and operating scenarios. The lab
is a national resource available to railroad, industry, academic,
and government researchers, facilitating collaborations.

CTIL’s capabilities and features include the following: 

u System mobility, which allows packaging and transport to
other laboratories, rail facilities, and demonstration venues;

u A reconfigurable cab, which can accommodate new con-
trol, display, and automation technologies, as well as compo-
nents such as new seating; 

u Scenario customization, which adjusts track, grade, signals,
signage, scenery, and more to create experimental scenarios for
any project;

u Postrun analysis, which allows for visualization of locomo-
tive crew performance based on the track, consist, and locomo-
tive state and compares crew performance against the standards
set for the scenario;

u Audio and video recording, which offers several video and
audio recording channels; 

u Video data analysis, which allows live coding of behavior
and environmental occurrences for analysis and aids in the
retrieval of relevant segments of video; 

u High-fidelity head-and-eye tracking system, which can
identify, record, and analyze the engineer’s head and eye move-
ments;

u Anthropometric and behavioral modeling tools, which
allow for manipulation and animation of human manikins in a
three-dimensional representation of the cab, useful for evaluat-
ing control and display positions, visual angles, and other
ergonomic considerations; and

u Locomotive crew task and workload modeling software,
which permits the modeling of crew behavior and perfor-
mance—such as task completion times, workload, and the
potential for human error.

FRA and Veolia Transdev are collaborating on a CTIL project
to improve understanding of human error caused by distrac-
tion during locomotive railroad operations. The study examines
the effect of distraction on practicing locomotive engineers
who operate the simulator over animated track segments
while experiencing a variety of distractions. The goal is to
develop an effective, comprehensive training program in sus-
tained attention for railroad engineers and conductors. Mea-
sures of head and eye movement are being applied, as well as
other operator performance measures—such as speed main-
tenance, proper stopping distances, adherence to signals, and
temporary speed restrictions.

For more information about the CTIL or about collaboration
with FRA to use the CTIL, contact Michael Jones at michael.e.
jones@dot.gov. 

Mobile Locomotive Simulator for Human Factors Research
The Federal Railroad Administration’s Cab Technology Integration Laboratory

G I N A  M E L N I K  

The Federal Railroad Administration’s Cab Technology Integration
Laboratory (CTIL) is a full-size locomotive simulator designed
specifically for human factors research.
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The author is Engineering Psychologist, Volpe National Trans-
portation Systems Center, Research and Innovative Technol-
ogy Administration, Cambridge, Massachusetts.
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The Trip Optimizer, an autocontrol system
for locomotives, makes velocity calculations

that save fuel by minimizing brake applications
for a specific train and track topography. Figure
1 (below) presents a simplified block diagram of
the Trip Optimizer, which was developed in
1995 at the GE Research Center in Niskayuna,
New York.

Before departure, an off-board system pro-
vides the detailed train makeup and locomo-
tive information to the onboard systems via a
wireless link. Database information about the

track on the route is stored on board; the off-
board system transfers the current data as of
the start of the trip. When all the information is
mapped to the locomotive and validated by the
operator, the optimal velocity profile is calcu-
lated for the entire trip. This profile passes to the
locomotive’s control system, which drives the
train, so that the Trip Optimizer handles all
throttle control for motoring and for dynamic
braking—a closed loop operation.

Trip Optimizer
Autocontrol System Saves Fuel

S U N E I L  K U T H I A L A

FIGURE 1  Diagram of Trip Optimizer information and systems (min = minimum, loco = locomotive).
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CSX has installed more than 1,300 Trip Optimizer
units on its locomotives. 
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Nearly 2,000 locomotives are equipped with the
Trip Optimizer, running on more than 45,000 miles
of track on several railroads in North America. Tests
have demonstrated fuel savings that range from 3
percent to 17 percent, depending on the train type
and the topography. The system operates on all
freight train types with con-
figurations that vary from
800 to 30,000 trailing tons,
up to 15,000 feet long, with
a horsepower per ton (HPT)
that ranges from 0.5 to 10
HPT. 

The Trip Optimizer can
control conventional and
Locotrol distributed power
(DP) trains, which allow
the locomotives to operate
away from the lead con-
sist—for example, at the
end of the train—via a
radio link. The remote loco-
motive can push the cars, reducing the tensile
stress on the couplers throughout the train. Good
train handling techniques sometimes demand
that the DP locomotive operate at a power set-
ting different from that of the lead locomotive,
depending on the terrain. This capability is built
into Locotrol DP in the asynchronous or indepen-
dent mode.

CSX has installed more than 1,300 Trip Optimizer
units on its locomotives; many of these contain the

first production release of the Auto Independent
feature. These units primarily run on long, heavy
coal trains from Irwin, Tennessee, to Spartanburg,
South Carolina. The feature allows the Trip Opti-
mizer to adjust the different throttle settings of
the lead and remote locomotives in the consist au-

tomatically, as depicted in
Figure 2 (above). This sig-
nificantly reduces the work-
load for the train’s engi-
neer and ensures good
train handling and optimal
fuel savings.

The next release of the
Trip Optimizer for CSX,
scheduled for later this
year, will include the Trip
Optimizer SmartHPT fea-

ture (Figure 3, below).
SmartHPT promises incre-
mental fuel savings by
powering the minimum

required number of locomotives while maintain-
ing the originally planned speed and travel time.
SmartHPT redistributes the horsepower demand
to fewer locomotives to increase the consist effi-
ciency. This effectively changes the train’s HPT rat-
ing and decreases fuel consumption. SmartHPT is
expected to achieve a fuel savings of 3 percent.

The author is Director, Advanced Engineering,
CSX Transportation, Inc., Jacksonville, Florida.

FIGURE 2  The Trip Optimizer calculates different  locomotive throttle settings to determine the best
configuration for fuel savings. As shown, the throttles of the two lead locomotives are set to idle on the
downgrade, while the remote locomotive remains in Throttle Notch 8 (N8) going up the grade.

FIGURE 3  Trip Optimizer SmartHPT can calculate the optimal use of locomotive power and can dynamically
autostart, shut down, or isolate locomotives as needed during a trip.

The Trip Optimizer handles throttle control for
motoring and dynamic braking based on a
route’s topography. Fuel savings range from 3
to 17 percent. 
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The author is Professor
of Urban Studies, Simon
Fraser University,
Vancouver, British
Columbia, Canada, and
Chair of the TRB Rail
Group.

R ailroads boost economic productivity by
moving goods and people efficiently. The
railroad system gains from robust research

and development initiatives that advance the under-
standing of technology, operating practices, and orga-
nizational structure. As the articles in this issue of TR
News show, research results prove their value by sav-
ing lives and money and by reducing rail’s ecological
impact in meeting mobility needs. Railroad research
is focused on building new knowledge into a vener-
able mode of transportation.

Railroad research reflects diverse priorities—the
varied needs of carriers, shippers, travelers, and
 government—as well as the distinctive means for
seeking new knowledge preferred by industry,
 government, and universities. Accounting for why
today’s railroad research is being pursued can offer
important insight into how this knowledge is being
advanced and can reveal some of the forces that
shape research performance, facilitating strategies to
improve results.

Three Approaches
The aspirations that motivate railroad research range
from enhancing commercial performance to creating
public benefits to satisfying innate curiosity. Given
the predominantly private ownership of railroads in
North America, as well as the important role played
by private enterprise in railroading throughout the
world, industry’s goals for research have a major
influence on the search for knowledge. With the
intensified flow of ideas and information across the
globe, rail research in North America increasingly is
connected to investigations initiated on other conti-
nents. But whether North American rail research
leads or follows international efforts, three
approaches intersect to shape its attributes.

Private Industry
Private industry participation in rail research main-
tains a business focus. Industrial researchers and
their corporate sponsors apply the discipline of the
market to analytical efforts. The expected research

Diverse Motivations Strengthen 
Rail Research
A N T H O N Y  P E R L

P O I N T  O F  V I E W

POINT OF VIEW presents
opinions of contributing
authors on transporta-
tion issues. Readers are
encouraged to comment
in a letter to the editor
on the issues and opin-
ions presented.

The Denver Rail Yard
reflects the diversity of
industry needs—from
carriers to shippers to
travelers. 
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output must make a measurable contribution to a
railroad operator or to a supplier’s profitability within
a reasonable time, to justify launching and sustain-
ing a research activity. 

Therefore translating rail research results into
either safety improvements or monetary benefits, or
a combination of both, needs to remain sufficiently
clear and certain during the life of the research proj-
ect. But uncertainty is inherent in research, and pri-
vate industry regularly reviews its research programs
to assess whether the anticipated contribution to
profitability remains realistic. This kind of evaluation
favors investigations that show promise in delivering
expected benefits and identifies unexpected out-
comes that could diminish or qualify the benefits.
The anomalies that often arise in research activity
receive close scrutiny, and if uncertainty about the
expected benefits crosses a certain threshold, the
research efforts could be restructured or curtailed.
Industry’s scrutiny reduces—but never eliminates—
the risk that rail research may arrive at a dead end
after considerable investment of time and money.

Public Sector
Public-sector support for rail research extends this
bottom-line calculus of what to explore, and how far
to pursue it, by recognizing less tangible benefits and
less widely shared payoffs that can be created by new
or improved rail technology and techniques. This
broadened focus on the value added from research
can advance findings that are hard to monetize
because their effects are spread across society or
around the world, as with innovations that reduce
railroads’ greenhouse gas emissions. Research also
can produce tangible results for everyone in a com-
munity, as with breakthroughs to reduce the noise
from railroad operations. In these circumstances, the
real value that spreads beyond the financial bottom
line of a single organization can justify public support
for research that otherwise may not have priority. 

Universities
The third approach to rail research arises from the
academic world, in which creating new knowledge
is a valued end in itself. The curiosity-driven research
that is pursued at universities and national laborato-
ries has contributed to significant breakthroughs in
propulsion and communications technology and has
improved the materials used in rail equipment and
infrastructure. But this path to payoffs often proves
to be lengthy and convoluted. 

Academic institutions and the grants councils and
foundations that support basic research usually take
a long view about the time to attain results, tolerat-
ing uncertainty and unexpected outcomes. Outputs

that are not ready for immediate adoption by indus-
trial users often require an intermediate stage of
applied research to translate the potential value into
results. Academic sponsors rely on others to accom-
plish the transitional efforts and place a high value
on the educational benefits of training aspiring pro-
fessionals through research. Student participation in
research activities builds capability not only in
research, but also across society. 

Aligning the Approaches
Aligning these diverse motivations can enhance the
effectiveness of rail research. Industry, government,
and academic orientations each bring strengths to
measuring and managing research. Industry can
place a clear value on potential payoffs from research
and can distinguish promising results from less aus-
picious efforts and unproductive findings. Govern-
ment’s ability to recognize research goals that could
result in wider benefits to society—and the public
sector’s higher tolerance for uncertainty about the
risk of reaching a dead end—can bolster research

Internships and site visits
are key components of
railway engineering
education at the National
University Rail Center
(NURail) at the University
of Illinois at
Champaign–Urbana.
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NURail research on con-
crete crossties and fasten-
ing systems, including
tests conducted at the 
Transportation Technol-
ogy Center, Inc. (TTCI),
near Pueblo, Colorado,
addresses the challenge of
operating higher-speed
passenger and heavy
axle–load freight trains on
shared rail corridors.
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efforts that require incubation. University researchers
can uncover valuable breakthroughs—or the key
ingredients that enable breakthroughs—by pursu-
ing questions less obviously connected to immediate
needs. Although these three orientations can be at
odds with one another, the increasing articulation of
railroad research delivery has encouraged intercon-
nection of these different perspectives on the value
of research activity.

Fostering Innovative Synergy
The Federal Railroad Administration’s Transporta-
tion Technology Center in Pueblo, Colorado, repre-
sents an exemplary venue for creating these
synergies, integrating the research strengths of indus-
try, government, and academic institutions.
Launched as the U.S. Department of Transportation’s
(DOT’s) High-Speed Ground Test Center and funded
by the High-Speed Ground Transportation Act of
1965, the center was intended to introduce high-
speed passenger trains to the United States. After
early efforts lost momentum, the facility hosted the
research and development for a range of railroad
needs. In 1998, the Transportation Technology Cen-

ter, Inc. (TTCI), a wholly-owned subsidiary of the
Association of American Railroads (AAR), took over
the long-term management of the center. 

TTCI operates on a fee-for-service basis and wel-
comes research projects supported by governments,
private railroads, and equipment suppliers, as well as
academic initiatives. The facility provides a unique
research infrastructure, both in terms of the hardware
and of the links between the private, public, and aca-
demic rationales for pursuing new knowledge. TTCI
facilitates an innovative synergy between public and
private research cultures. U.S. DOT’s recent renewal
of support for academic research has opened the way
for innovative approaches that can leverage the
capacity of America’s colleges and universities.

Assembling Expertise
U.S. DOT funds 22 University Transportation Cen-
ters (UTCs) across the United States. In 2012, for the
first time, a UTC received funding with a mandate to
pursue railroad research. The National University
Rail Center (NURail), based at the University of Illi-
nois at Champaign–Urbana, includes as partners the
University of Illinois at Chicago, the University of
Kentucky, Michigan Technological University, Mass-
achusetts Institute of Technology, the University of
Tennessee at Knoxville, and the Rose-Hulman Insti-
tute of Technology. NURail has assembled the
advanced expertise in rail research that had been dif-
fused across many academic institutions. This criti-
cal mass of skills and competencies can multiply the
know-how devoted to the successful conduct of rail
research. Reconciling the motivations behind the
pursuit of rail research will increase the will to per-
severe during tough times.

Bright Prospects
Demand is volatile today for all forms of mobility,
reflecting the economic turbulence of global markets
since 2008; the value of railroad research is more
important than ever. When profitability appears vul-
nerable, industry may find research and development
budgets a tempting target. Similarly, public-sector
research budgets come under pressure when govern-
ments address deficits. 

But cutbacks in the efforts to discover new tech-
nology and techniques to advance railroading will
come at a significant future cost. The value of
research results can be measured by a common mon-
etary denominator, but the value of the discoveries
emanating from research will vary depending on
where the assessment is being made. When these
diverse perspectives complement each other, the
prospects for demonstrating the long-term value of
rail research appear bright.

NURail is the first
federally funded
University Transportation
Center devoted to rail
research. 

The public-sector,
industry, and university
approaches to rail
research are integrated
at TTCI. 
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Professor, Department of
Civil and Environmental
Engineering, University
of Illinois at
Urbana–Champaign.

CSX Transportation spends hundreds of mil-
lions of dollars every year on railroad track
maintenance activities, routing large crews and

heavy machinery throughout its extensive railroad
networks. Effective planning saves on maintenance
costs and resources and affects the safety and opera-
tional efficiency of the maintenance activities. Opera-
tions research techniques offer opportunities to
facilitate and improve the decision-making process.

Problem
The scheduling of track maintenance involves a
series of highly complex activities. Thousands of
miles of tracks must be inspected regularly to iden-
tify defects. The defects are grouped into projects,
and each project comprises a workload suitable for
specialized maintenance teams. The teams travel
around the network to complete all projects, aiming
at efficient travel schedules and complying with
thousands of business rules, including technological
and operational requirements. 

The main outputs are a series of timetables that
specify the inspection plan, the project composition,
and the maintenance teams’ travel schedules. Addi-
tional considerations include how many inspection
or maintenance teams should be hired the following
year, how the workloads can be balanced across
teams, and the cost in resources.

Solution
Through collaborative research, the University of Illi-
nois at Urbana–Champaign (UIUC) and CSX Trans-
portation have developed a series of sophisticated
models and tools to address these considerations.
The problem was divided into three main parts:

1. Scheduling rail inspections (1), 
2. Clustering jobs into projects (2), and 
3. Scheduling maintenance teams (3, 4). 

To schedule the inspections, the railroad network
is divided into hundreds of segments. Each segment
is inspected periodically to ensure the safety of train
operations. The schedule specifies the activities
assigned to each inspection team, as well as the start-
ing times of the activities, so that all of the required

inspections can be completed. The inspection teams
must optimize their routes, to spend less time trav-
eling between activities that may be far apart. 

The model also satisfies a variety of business con-
straints—for example, the teams should not have to
work during weekends and holidays, and no more
than one team should be working at any time within
a subdivision, which is the basic unit of analysis for
traffic operations in the railroad network.

Clustering Jobs
Thousands of track maintenance jobs—such as the
replacement of track components and other major
repairs—are identified for maintenance teams to per-
form in the following year. The model clusters the
jobs into projects, so that each project spans full
weeks, because the machinery must be relocated on
weekends, when the teams are not working. 

Sometimes a maintenance team can work over-
time at extra cost to reduce a project’s duration. A
major goal of the model is to minimize the total num-
ber of weeks needed to complete a project, reducing

Improving Railroad Track Maintenance
Scheduling with Operations Research
Techniques
Y A N F E N G  O U Y A N G  

R E S E A R C H P AY S  O F F

CSX track inspection. 
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the labor costs, and to select projects for overtime
work. In clustering jobs, the model must accommo-
date many operational constraints. For example,
clustering certain jobs in different subdivisions could
cause difficulties in rescheduling train traffic. 

Addressing Constraints
After the projects are created, the team assignments
and schedules are determined. The routes of teams
must be optimized to reduce the total travel costs
between projects, as well as other costs that may
arise. For example, certain projects may require addi-
tional devices and procedures in winter; multiple
ongoing projects within adjoining subdivisions or
in major corridors may block train traffic and should
be avoided. The model addresses thousands of such
requirements.

All of these problems are formulated into large-
scale network routing and scheduling models with
many complex constraints. These were solved by
developing a variety of advanced operations research
and optimization techniques with customized fea-
tures. For example, the rail inspection scheduling
problem was solved with a local search algorithm in
an incremental scheduling horizon framework. The
job clustering problem was solved with a multistep
heuristic search algorithm. The maintenance team
scheduling problem was solved with a multiple
neighborhood search algorithm and mixed integer
programming subroutines. 

Application
The collaboration between CSX Transportation and
UIUC on track inspection and maintenance sched-
uling started in 2008. The CSX Operations Research
Department focused on providing business require-
ments and data, and the UIUC team focused on
developing mathematical models and solution algo-
rithms. The researchers held weekly teleconferences
to update each other on the project’s progress. 

Experts from the CSX engineering department
reviewed the solutions at every development phase; in
addition, comparisons were made with state-of-the-art
benchmark solutions. The UIUC researchers received
feedback on model enhancements and modifications.
This solution-and-review process was repeated
throughout the project to ensure that the models were
accurate and the results were implementable. 

The CSX decision-support system incorporated
the three main models between 2009 and 2011, and
the results were impressive. The new modeling
approaches proved effective, efficient, and suitable
for full-scale practical use and have provided CSX
with functional schedules. The success of this proj-
ect also strengthened the collaboration between CSX
and the UIUC Rail Transportation and Engineering
Center.

Benefits
The performance of the implemented models, esti-
mated for recent years of operation from the rail-
road’s actual information, was compared with the
state-of-the-practice benchmark solutions; Table 1
(above, left) summarizes the results. As shown, the
models that were developed yielded better solutions
in the three aspects of track maintenance scheduling.
The inspection and maintenance team scheduling
models reduced the total travel distances for inspec-
tion teams by 25.0 percent and for maintenance
teams by 13.6 percent; the job clustering model
reduced the total duration of projects by 11 percent.

The decision tools offer the advantage of working
fast; for example, the solution time for the full-scale
maintenance team scheduling problem formerly
required one week under the state-of-the-art manual
solution process; this has been reduced to only a
couple of hours. CSX now can conduct a what-if
analysis efficiently to optimize resource planning for
material and manpower. These optimization
approaches have helped CSX save millions of dollars
in the past few years. 

For more information, contact Yanfeng Ouyang,
1209 Newmark Civil Engineering Laboratory, Univer-
sity of Illinois at Urbana–Champaign, 205 North
 Mathews Avenue, Urbana, IL 61801; yfouyang@
illinois.edu; or 217-333-9858;
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TABLE 1  Estimated Improvements for Full-Scale Implementation

Model Performance Metric Reduction (%)

Rail inspection scheduling Travel distance 25.0

Job clustering Total project duration 11.0

Maintenance team scheduling Travel distance 13.6

Suggestions for
Research Pays Off topics
are  welcome. Contact
G. P. Jayaprakash, Trans-
portation Research
Board, Keck 488, 500
Fifth Street, NW,
 Washington, DC 20001
(202-334-2952;
gjayaprakash@nas.edu).
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March

TBD Transportation Planning,
Land Use, and Air Quality
Conference*
Charlotte, North Carolina

TRB Meetings
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Anthony Perl’s research crosses disciplinary and national
boundaries to explore the policy decisions that affect
transportation, cities, and the environment. “As a polit-

ical scientist, I look for ways to educate transportation profes-
sionals about governance and teach those in government about
transportation,” he comments.

Perl received a bachelor’s degree in government from Harvard
University and master’s and doctoral degrees in political science
from the University of Toronto, where he also served as C. A. Ash-
ley Fellow at Trinity College and as instructor in the Department
of Political Science from 1990 to 1993. Perl also taught at the Uni-
versité Lumière Lyon, France; the University of Calgary; and at
the City University of New York before joining the faculty of
Simon Fraser University in Vancouver in 2005.

Perl is professor of political science and urban studies at
Simon Fraser University. As the first full-time Director of Urban
Studies at Simon Fraser University from 2005 to 2012, he
guided the development of a graduate curriculum focused on
making cities more sustainable. He has taught courses on urban
research, transportation and urban development, and public
policy analysis.

Although politics plays an integral role in transportation
planning, development, and operation, the effects of politics
often are taken for granted in subsequent analyses of trans-
portation projects, Perl notes.  “When transportation profes-
sionals criticize a decision as having been shortchanged by
‘politics,’ they are missing the point—that it will always require
politics to reconcile the interests and values that shape any big
decision about mobility,” he observes. “Successful transporta-
tion engineers, designers, planners, and managers recognize
how politics shapes their environment and find ways to par-
ticipate effectively in political decision making so that the
resulting projects can work better.”

Perl studies how politics creates institutional structures for
transportation finance and governance in North America,
Europe, and Asia, and why innovations are embraced in some

areas but ignored in others—high-speed rail, for example. Par-
ticipation in TRB has allowed Perl to become involved in
research about a variety of modes, to integrate many different
subjects, and to apply ideas to practice. “TRB has enabled me
to personally experience how breakthroughs can be generated
by connecting the knowledge of different disciplines and per-
spectives,” he observes.

Perl has been active on TRB committees since 1997, when
he was appointed to the Steering Committee for the National
Conference on Critical Issues for the Future of Passenger Rail
and to a Transit Cooperative Research Program project panel on
new paradigms in public transportation. In 1998, Perl joined
the Intercity Passenger Rail Committee; he served as chair from
2006 to 2011. He also has served on the Environmental Impacts

of Aviation Committee, as well as on two
National Cooperative Highway Research
Program panels. He now chairs the Rail
Group and is a member of the Technical
Activities Council and of the Oversight
Committee for the new National Coop-
erative Rail Research Program.

As a political science professor, Perl
notes that although his students gener-
ally are not transportation specialists,
many will enter careers that influence
mobility decisions. “I try to help them
see how improving transportation will
enhance the quality of life in many

ways,” he comments. “I look forward to seeing what the result
will be of my teaching some of tomorrow’s political leaders
about transportation.” Among his former students is Alison
Redford, the Premier of Alberta, Canada.

Perl is the author of New Departures: Rethinking Rail Pas-
senger Policy, published in 2002. He has coauthored or coedited
several volumes, including The Politics of Improving Urban Air
Quality (1999); The Integrity Gap: Canada’s Environmental Pol-
icy and Institutions (2003); Studying Public Policy: Policy Cycles
and Policy Subsystems, Third Edition (2009); and Transport Rev-
olutions: Moving People and Freight Without Oil (second edition,
2010). His research has been published in many journals,
including Energy Policy; Transportation Research Record: Journal
of the Transportation Research Board; Journal of Public Policy; and
Scientific American.

From 2008 to 2012, Perl served on the Board of Directors
of VIA Rail Canada, Canada’s national passenger rail service. He
also was vice chair of Canada’s Centre for Sustainable Trans-
portation from 2005 to 2010 and, from 2001 to 2006, editorial
board member of the journal Policy and Society. In 2003, Perl
received the Distinguished Research Award from the University
of Calgary.
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“Successful transportation engineers,
designers, planners, and managers
recognize how politics shapes their
environment and find ways to
participate effectively in political
decision making so that the resulting
projects can work better.”

Anthony D. Perl
Simon Fraser University

P R O F I L E S
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Peter F. Swan defines his role in TRB as an advocate for
freight. He began his TRB service as a member of the
Freight Transportation Economics and Regulation Com-

mittee in 2001 and soon was appointed chair. At the time,
trucking only had one committee to address issues not related
to safety, Swan recalls; as chair, he implemented a directive to
work with the Transportation Economics Committee and other
groups to share a focus on freight.

Working with the Transportation Economics Committee
chair, the late David Forkenbrock, Swan and his committee
members brought practitioners and economists together to delve
into rail, trucking, and freight economics issues that previously
had gone unexplored. “As highway privatization and demand-
based tolling increased, Forkenbrock’s encouragement led the

two committees to redouble efforts to reach out to one another.
Although the process was not always smooth, it always was
worth the effort and could only happen at TRB,” Swan notes.

In 2002, Swan joined the Task Force on Trucking Industry
Research, which became the Trucking Industry Research Com-
mittee in 2006. He joined the Freight Systems Group in 2004,
serving as group chair and member of the Technical Activities
Council from 2010 to 2013. From 2005 to 2008, Swan also
served as a liaison representative to the Rail Group.

Efforts to conduct outreach on freight issues led to several
important breakthroughs, such as a meeting in Boston in which
truckers explained to other attendees that most over-the-road
drivers are not paid by the hour, but by the mile; therefore, from
a trucking firm’s perspective, drivers’ time was worth much less
than most economic models previously had assumed. “There
was a literal ‘aha’ moment as several meeting participants
gained an understanding that they did not previously have,”
Swan recalls.

Swan graduated with a bachelor’s degree from the Univer-
sity of Michigan (UM) in 1977. He worked for General Motors
Corporation before earning a master’s degree in business
administration from the University of Tennessee in 1980. From

1980 to 1987, Swan held various positions at CSX Transporta-
tion, working in operations—terminal trainmaster, assistant
terminal trainmaster, assistant to the division manager, and
operations analyst—and in marketing. As market manager,
Swan guided special projects for new service and line rational-
ization and participated in an award-winning project to start
railroad service between Detroit, Michigan, and Atlanta, Geor-
gia. He also served as a liaison between automotive marketing
and other departments.

In 1987, Swan founded Transportation Operations, Inc., a
consulting company that assisted short-line railroads with
acquisition studies and accounting software. He created and
maintained a software system for railroad car hire and revenue
accounting that included electronic data interchange of car hire
and car interchange reports. 

A Ph.D. in business administration from UM Business
School in 1997 marked the beginning of Swan’s academic
career. From 1997 to 1998, he served as adjunct researcher at
UM Business School in the Trucking Industry Program, help-
ing to develop instruments and oversee data collection for a
case study of less-than-truckload firms and for a truck driver
survey. He joined the faculty at the Pennsylvania State Univer-
sity’s Smeal College of Business in 1998 as assistant professor
of supply chain management, and in 2005, Swan became assis-
tant professor of logistics and operations management at the
School of Business Administration at Pennsylvania State Uni-
versity, Harrisburg. He became associate professor in 2012.

In the mid-2000s, Swan noted a lack of research literature on
trucking elasticity of demand—most studies were based on stated-
preference models. In 2008, Swan and colleague Michael Belzer
conducted an analysis of diversion from the Ohio Turnpike—
which recently had raised tolls to finance expanded capacity—and
presented their findings at the 2008 TRB Annual Meeting. In
2013, they published a follow-up paper in Public Works Manage-
ment & Policy, estimating the crash costs that result from trucks
diverted from the turnpike. “Neither of these papers would have
been written, let alone published, had it not been for the debate
fostered by conversations and presentations at TRB Annual Meet-
ings,” Swan observes.

Other publications include papers in Transportation Journal,
Utilities Policy, Journal of Business Logistics, and The Economic
and Labour Review. Swan contributed chapters to the books
Engineered in Japan (1995) and Trucking in the Age of Informa-
tion (2005) and, in 2011, participated in a strategic review of
the National Cooperative Freight Research Program.

Swan recommends that young researchers find a focus for
their research pursuits and become involved in TRB commit-
tees. “It is the collaboration with colleagues at TRB that has
both sustained my interest in transportation and deepened my
understanding,” he comments. 
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“It is the collaboration
with colleagues at TRB
that has both
sustained my interest
in transportation and
deepened my
understanding.” 

Peter F. Swan
Pennsylvania State University, Harrisburg
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SECOND STRATEGIC HIGHWAY RESEARCH PROGRAM

COOPERATIVE RESEARCH PROGRAMS NEWS

Traffic Incident Management 
Performance Measurement
Effective traffic incident management (TIM) reduces the duration
and impacts of traffic incidents and improves the safety of motorists,
crash victims, and emergency responders. Performance measurement
is a key component in improving the effectiveness of TIM programs.

Applied Engineering Management Corporation has received a
$199,991, 18-month contract [National Cooperative Highway
Research Program (NCHRP) Project 07-20, FY 2012] to develop
concise guidance on the implementation of TIM performance mea-
surement for a range of transportation and incident-responding
agencies. Guidance will include clear definitions and data elements
for performance measures, descriptions of typical data sources and
collection strategies, and an example reference database.

For further information, contact B. Ray Derr, TRB, 202-334-3231,
rderr@nas.edu.

Improving the Highway Geometric 
Design Process
The design of a highway—three-dimensional features and accessories
for drainage, traffic control, and safety—requires a well-defined
process. The American Association of State Highway and Transporta-
tion Officials (AASHTO) has published highway design policy guid-
ance since the 1940s; the underlying highway design process has
remained essentially unchanged since then. An assessment of the cur-
rent design process can ensure that recent advances in knowledge,
such as the AASHTO Highway Safety Manual, and emerging issues like
complete streets or flexible design are addressed appropriately.

CH2M Hill has received a $424,968, 33-month contract (NCHRP
Project 15-47, FY 2013) to develop a comprehensive, flexible design
process to meet future needs of geometric designers, considering
project purposes and needs, context, desired outcomes, and more.

For further information, contact B. Ray Derr, TRB, 202-334-3231,
rderr@nas.edu.
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New Webinar Series Shares SHRP 2
Research Results
The second Strategic Highway
Research Program (SHRP 2)
recently launched a new webinar
series, appearing twice a month on
Tuesday afternoons. The series pro-
vides a substantive summary of the
research and detailed description of SHRP 2 products, as well
as information about implementation opportunities and assis-
tance from implementation partners, the Federal Highway
Administration (FHWA) and the American Association of
State Highway and Transportation Officials (AASHTO), and
offers the perspective and experience of participants who
have pilot-tested the products.

The second round of webinars begins August 6 and
includes such topics as establishing monitoring programs for
mobility and travel time reliability, modular pavement tech-
nology,  bridges for service life beyond 100 years, incorpora-
tion of travel time reliability into the Highway Capacity
Manual, improved economic analysis tools, composite pave-
ment systems, and more.

SHRP 2 Tuesday topics will coordinate with the Imple-
mentation Assistance Program developed by FHWA and
AASHTO (www.fhwa.dot.gov/goshrp2). The program has
three participation levels, with incentives to conduct proof-
of-concept pilot tests, lead adopter incentives to offset costs
associated with adopting innovations, and user incentives for
activities such as peer exchanges.

For announcements and registration information, subscribe to
SHRP 2 News at www.TRB.org/SHRP2. Most SHRP2 Tuesday
webinars offer PDH credits. Questions can be addressed to Linda
Mason, lmason@nas.edu. 

TRB HIGHLIGHTS

POLICY REVIEW—TRB Executive Committee Chair Deborah Butler
(center), with TRB Associate Executive Director Suzanne Schneider
(left) and second Strategic Highway Research Program Director Ann
Brach (right), participates in a meeting of the Subcommittee on Plan-
ning and Policy Review. The subcommittee met in April at the National
Academies’ Keck Center in Washington, D.C., to deliberate on TRB pol-
icy-oriented studies, develop opportunities for new Executive Com-
mittee initiatives, and identify critical transportation issues warranting
TRB consideration.

DISTINGUISHED MEMBER—
For meritorious service to the
Hydrology, Hydraulics, and
Water Quality Committee,
Wilbert O. Thomas, Jr. (right),
received an Emeritus Award
at the 2013 TRB Annual
Meeting. With him are com-
mittee chair Jon Zirkle (cen-
ter) and design section chair
Brian Ray (left). An editorial
oversight omitted Thomas from the list of emeritus members pub-
lished in the March–April TR News, page 22.
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Launch Pad for Transportation Careers
Four Years of TRB’s Minority Student Fellows Program

K A R E N  F E B E Y

Since 2010, 30 talented graduate students and
advanced undergraduates have participated in
TRB’s Minority Student Fellows Program,

which promotes minority participation in trans-
portation and in TRB. An outcome of the strategic
planning process overseen by the TRB Executive
Committee and developed under the leadership of
TRB Associate Executive Director Suzanne Schnei-
der, the program provides support for full-time stu-
dents from underrepresented minority groups to
present research-based papers on a transportation-
related topic at the TRB Annual Meeting.

Selected fellows must be enrolled in a trans-
portation-related curriculum at an eligible histori-
cally black college or university or Hispanic-serving
institution in the United States. To be eligible, an
institution must be a verified minority-serving school
and must have an established relationship with TRB,
including a TRB University Representative. The 12
minority-serving institutions that have participated
to date are as follows:

u California State Polytechnic University,
Pomona,

u Florida A&M University,
u Howard University,
u Jackson State University,

u Morgan State University,
u New Mexico State University,
u North Carolina A&T State University,
u South Carolina State University,
u Tennessee State University,
u Texas Southern University,
u University of New Mexico, and
u University of Texas, El Paso.

Each institution selects one student to participate
in the program, which covers expenses for fellows to
attend and present their transportation-related
research at one of the Annual Meeting’s poster or
lectern sessions. Also covered are expenses for fac-
ulty mentors to accompany the fellows. TRB pro-
vides funding for these expenses, with support from
other sponsors, including the Federal Highway
Administration; the North Central Texas Council of
Governments; Parsons Brinckerhoff, Inc.; the South
Coast Air Quality Management District, California;
Stantec, Inc.; and many individual contributors.

Fellows must submit their research papers for peer
review by the August 1 deadline before the Annual
Meeting, offering the students the chance to experi-
ence a peer-review critique. According to past fellows
and faculty mentors, this critique has been helpful in
sharpening their writing skills and improving presen-

The author is Report
Review Officer, TRB.

2013 TRB Minority Student Fellows: (back row, left to right) Kameron A. Boggan, Jackson State University; Roberto
C. Flores, California State Polytechnic University, Pomona; Lucas Guaderrama, New Mexico State University;
Winsbert C. (Curt) Charles, Howard University; Davis Aluengeh, University of New Mexico; (front row, left to right)
Chelse L. Hoover, Texas Southern University; Alicia Romo, University of Texas, El Paso; Kiara J. McCummings,
Tennessee State University; and Matthew D. Crooks, Morgan State University. Not pictured are Andrew M.
Brunner, South Carolina State University; Albert C. Onochie, North Carolina A&T State University; and Kenya A.
Rolle, Florida A&M University. 
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tation quality. Fellows have presented research on such
topics as bus route performance, strain behavior of
ultrahigh-performance concrete, pre-crash factors
between cars and trucks, demand for bicycle facilities,
and the application of traffic software.

In the four years since the program was established,
both the number of fellows and the number of eligi-
ble institutions have grown. In 2010, the program had
four fellows from four eligible institutions; in January
2013, 14 institutions were eligible, and 12 selected a
student to participate. In 2014, the program is slated
to grow to 15 eligible institutions. Among the 30 fel-
lows who have participated since 2010, 16 have been
female and 14 have been male. Two-thirds of the par-
ticipants have been African-American, and the rest
Hispanic and Native American. 

Positive Experience
Of the 13 former fellows who took part in follow-up
interviews earlier this year, six are full-time students
and seven are working full-time. Among the full-
time students, two are completing the transporta-
tion degree programs they were in as fellows and
four are seeking new degrees—two Ph.D. students,
one master’s degree student, and a law student. The
diverse career paths of the seven former fellows who
are working full-time include transportation and
pavement design engineer, traffic engineer, project
engineer at a construction company, buyer for a
major manufacturing company, field trainer in the oil
and gas industry, and researcher at Los Alamos
National Laboratory in New Mexico. 

Former fellows report that their experience at the
TRB Annual Meeting provided critical exposure to
the range of transportation careers and fields and
demonstrated the ways in which classroom theory
can be applied to transportation problems. A few fel-
lows noted that the TRB Annual Meeting was their
first conference experience—they probably would
not have had such an opportunity were it not for

TRB. Other fellows expressed pride that their
research could make a real contribution to the field
of transportation, an insight gained at the meeting.
One reports that his research presentation was the
highlight of his TRB Annual Meeting experience. “I
liked my poster session the most,” he comments. “I
felt important at this event, sharing the floor with
professionals and academia’s best.”

The fellows who are working full-time com-
mented that the TRB Annual Meeting experience
helped them refine their career goals and that the net-
working opportunities at the meeting helped their
professional growth; moreover, the fellowship stood
out as a distinction on their résumés. A former fel-
low, now a doctoral student, notes that when she
was seeking advice on applying to a transportation-
related Ph.D. program, she was able to contact sev-
eral faculty members she had met at the TRB Annual
Meeting. Another fellow observes that including the
fellowship on his resume helped him obtain an
internship at a state department of transportation. 

Former participants also observed that the
process of carrying out their own research, writing
up the results, responding to peer-review critiques,
and presenting the research to transportation pro-
fessionals provided them with a more nuanced
understanding of the research process and improved
their writing and presentation skills.

Future Goals
As the Minority Student Fellows Program moves into
2014 and beyond, TRB will continue to refine it with
the aim of enriching fellows’ TRB Annual Meeting
experience and professional development. Ideas sug-
gested by former fellows include events to connect stu-
dents with potential employers in their particular
fields, helping to connect their experience to a career.
Many former fellows indicated a strong desire to
become involved with TRB by joining standing com-
mittees—deepening their involvement in the trans-
portation field and advancing their networking
opportunities with other professionals. TRB encour-
ages continued involvement by reserving four spots on
each committee for younger members. If younger
members are unable to secure a spot, they also can par-
ticipate as a friend of a committee, which allows them
to attend meetings and participate in regular commit-
tee functions.

To continue to expand the program, TRB seeks
additional organizational and individual contribu-
tors and interested minority-serving institutions that
are able to meet the eligibility requirements. For
more information, contact Suzanne Schneider, 202-
334-2959 or sschneider@nas.edu, or Karen Febey,
202-334-2829 or kfebey@nas.edu.

TRB HIGHLIGHTS

At the 2011 TRB Annual
Meeting, (left to right)
Roger Olson, Minnesota
DOT; TRB Associate
Executive Director
Suzanne Schneider; and
James Bryant, Jr., TRB
Senior Program Officer,
discuss pavement crack
mitigation strategies with
fellow Kyle Green (right),
then a student at North
Carolina A&T State
University. 
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Approximately 60 women leaders from industry,
public agencies, professional organizations, and
universities convened with top-ranking personnel

from the White House and the U.S. Department of Trans-
portation (DOT) in April at the Eisenhower Executive
Office Building in Washington, D.C., for a special forum
on increasing the opportunities for women in trans-
portation. 

Valerie Jarrett, Senior Adviser to the President and
Chair, White House Council on Women and Girls; U.S.
Transportation Secretary Ray LaHood; U.S. Health and
Human Services Secretary Kathleen Sebelius; Susan Kur-
land, Assistant Transportation Secretary for Aviation and
Internal Affairs; and other speakers outlined the diverse
jobs available for women throughout the transportation
industry, research on women in the workforce and
women leaders, and the business case for women in trans-
portation. Small group sessions focused on education,
recruitment, retention, and leadership development of
women in all facets of transportation. U.S. DOT will inte-
grate the forum results into its contributions to the
Asia–Pacific Economic Cooperation Women in Trans-
portation initiative.

Presented are two perspectives on the forum and the
possible roles TRB can play in advancing the action steps.

A Nurturing Environment
Katherine F. Turnbull
The combination of presentations and small group dis-
cussions provided an excellent method for sharing infor-
mation, experiences, ideas, and follow-up activities.

TRB has many activities under way to expand oppor-
tunities for women in transportation, introducing
younger women into the transportation community, pro-
viding networking opportunities throughout their
careers, and developing leadership skills. The Young
Members Council targets Annual Meeting sessions, webi-
nars, networking opportunities, and other activities
toward women and men completing their education and
beginning their careers in transportation. All standing
committees and task forces have four young member
spots as well as extensive lists of committee friends.

The New Attendees Welcome session at the Annual
Meeting helps introduce women of all ages to TRB oppor-
tunities, and the Women’s Issues in Transportation Com-
mittee, regular international conferences on women’s
issues, and the development of research problem state-
ments further advance the understanding of women’s
transportation needs.

TRB provides a nurturing environment to women at
all levels in their careers. Standing committees offer an
effective venue to advance many of the action items devel-
oped at the forum. The education breakout session pro-
vided an occasion for developing my “elevator” speech
about attracting women to transportation careers: “If you
are looking for a career that is exciting, challenging, pro-
vides growth opportunities, and makes a difference in
your community, state, and country, transportation is
where you want to be. Your active involvement in TRB
will help throughout your career.”

Mentorship and Sponsorship
Marsha Anderson Bomar
Wearing several hats at this event gave me the opportu-
nity to examine many aspects of the history and future of
women in transportation. I represented Stantec Consult-
ing as the Executive Director for Netweaving and Diver-
sity for our Transportation group; the four pillars of the
event aligned with elements of our mission—education,
access to jobs, retention, and leadership. Forty years in
this industry have armed me with many examples of the
successes of and challenges in attracting, retaining, and
developing leadership opportunities for bright women.  

Another hat I sport is as cochair of the TRB Women’s
Issues in Transportation Committee. The committee is
developing a track on transportation matters that affect
women for our April 2014 conference; we also share find-
ings from research on safety and security of transit travel,
the impact of technical developments, and other topics
with a strong gender consideration.

In my career, I have been the first woman to serve in
a number of capacities, and the lessons learned allowed
me to be an engaged participant in the leadership track. 

Mentorship and sponsorship are vital. Research shows
that approximately 50 percent of graduates are women,
but at the top, only 3 percent of leadership positions are
filled by women. Transportation professionals must be
actively and enthusiastically engaged in mentorship—
nurturing women to be fully qualified to serve in leader-
ship—and in sponsorship—identifying opportunities and
speaking up about strong female candidates.

Increasing Opportunities for Women in Transportation
White House Forum Invites Discussion  

K A T H E R I N E  F .  T U R N B U L L  A N D  M A R S H A  A N D E R S O N  B O M A R  

Turnbull is Executive Associate Director, Texas A&M
Transportation Institute, and Chair, TRB Technical
Activities Council. Anderson Bomar is Senior Principal,
Stantec Consulting, Inc., and Cochair, TRB Women’s
Issues in Transportation Committee.

Katherine F. Turnbull,
Texas A&M Trans -
portation Institute
(above), and Marsha
Anderson Bomar,
Stantec Consulting, Inc.,
represented TRB in
April at a White House
forum. 
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Energy-Efficient Locomotives on Track
Amtrak is adding 70 new electric locomotives to its fleet
as part of a comprehensive equipment modernization and
expansion plan. Built by Siemens in a renewable-energy
powered rail manufacturing plant, the Amtrak Cities
Sprinter locomotives will operate on Northeast Regional
trains at speeds up to 125 mph between Boston, New York,
and Washington, D.C., and on Keystone Service trains at
speeds up to 110 mph between Philadelphia and Harris-
burg, Pennsylvania. All long-distance trains on the North-
east Corridor will be powered by the new locomotives.

The first three units of the $466-million order will be
tested this summer—two at the U.S. Department of
Transportation facility in Pueblo, Colorado, and one on
the Northeast Corridor—to enter into revenue service in
the fall.

The new locomotives meet the latest federal rail safety
regulations and are designed for easier maintenance and
enhanced mobility. With a regenerative braking system
that will feed energy back into the power grid, the units
also are energy efficient. They will replace electric loco-

motives that have been in service for 25 to 35 years and that
have traveled an average of more than 3.5 million miles.

For more information, see www.amtrak.com/ccurl/
898/720/Amtrak-Siemens-Locomotive-ATK-13-039.pdf.

Voice-to-Text Offers Drivers 
No Safety Advantages 
Voice-to-text mobile phone applications offer no safety
advantage over manual texting, according to research from
the Texas A&M Transportation Institute. Based on the per-
formance of 43 research participants driving an actual vehi-
cle on a closed course, the study is the first of its kind and
was sponsored by the Southwest Region University Trans-
portation Center.

Participants first navigated the driving course without
the use of cell phones. Each driver then traveled the course
three more times, once each using two voice-to-text appli-
cations—Siri for the iPhone and Vlingo for Android—and
once texting manually. Researchers measured the length of
time it took each driver to complete the tasks and to
respond to a light that came on at random intervals dur-
ing the exercises. 

According to the study, driver response times were sig-
nificantly delayed with both texting methods—in each
case, the reaction times were approximately twice as long
as in a texting-free environment—and both of the texting
platforms significantly reduced the amount of time drivers
spent looking at the roadway ahead. Although manual
text ing required slightly less time for most tasks than the
voice-to-text method, driver performance suffered by
approximately the same amount. Drivers reported feeling
less safe when they were texting manually but safer when
using a voice-to-text application.

For more information, visit http://tti.tamu.edu/group/
cts/texting-and-driving.
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Amtrak Cities
Sprinter
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New Test Facility Measures
Railway Performance
Among the challenges related to the construc-
tion and maintenance of high-speed railway
infrastructure in Europe, North America, and
East Asia is the permanent settlement of bal-
lasted tracks under the strong impact of high-
speed trains, leading to greater dynamic
interaction between train and track. With
higher stability and durability, ballastless slab
track is widely used in new high-speed rail-
ways. Field observation and laboratory testing,
however, are required for further development of ballastless slab
track.

Although field measurements provide valuable data on railway
behavior under moving loads, extensive field tests are hindered by
high costs. Model tests provide a reliable, low-cost alternative. 

Zhejiang University in Hangzhou, China, has
opened a full-scale testing facility for high-speed
railways. At the facility, a series of dynamic actu-
ators generates sequential loading on a track
structure to simulate a train’s passage. Depart-
ment of Civil Engineering faculty have con-
ducted full-scale model testing of ballastless slab
track constructed according to China’s high-
speed railway design code. Before the Beijing–
Shanghai High-Speed Railway was put into com-
mercial operation, the newly built ballastless slab
track underwent tests on a full-scale model at the

facility. Field measurements confirmed the accuracy of the model test
results.

For more information on the full-scale testing facility at Zhejiang
University, contact Xuecheng Bian at bianxc@zju.edu.cn or visit
www.ssgeo.zju.edu.cn.

Zhejiang University rail testing facility. 

00_TRN_286_TRN_286  7/11/13  5:06 PM  Page 64TR News May-June 2013: Railroads and Research: Sharing Track

Copyright National Academy of Sciences. All rights reserved.

http://www.amtrak.com/ccurl/898/720/Amtrak-Siemens-Locomotive-ATK-13-039.pdf
http://tti.tamu.edu/group/cts/texting-and-driving
mailto:bianxc@zju.edu.cn
http://www.ssgeo.zju.edu.cn
http://www.nap.edu/22530


TR N
EW

S 286 M
AY–JUN

E 2013

65

Planning Sustainable Transport
Barry Hutton. Routledge, 2013;
430 pp.; $59.95; 978-18-4971-
391-7.

Through a cross-disciplinary
overview of transportation sys-
tems and their interactions with
urban and regional planning deci-
sions and environmental issues,

this volume offers a critique of existing methodology
and policy and explores the definitions, trends, prob-
lems, objectives, and policies of transportation plan-
ning. 

Underground Engineering for
Sustainable Urban
Development
Board on Earth Sciences and
Resources; Division on Earth and
Life Studies; National Research
Council. National Academies
Press, 2013; 230 pp.; $59; 978-
03-0927-824-9.

Well-maintained, resilient, and adequately per-
forming underground infrastructure can be an essen-
tial part of sustainability, but much remains to be
learned about improving the sustainability of under-
ground infrastructure itself. This volume identifies
research needs to maximize opportunities for using
underground space and enhances understanding of
the role of underground engineering in urban sus-
tainability.

Statistical Methods and Highway Safety
Performance 2012
Transportation Research Record 2279

Rule-based forecasting of traffic flow, household
automobile and motorcycle ownership, quantile
effects of causal factors on crash distributions, High-
way Safety Manual calibration factors, and crash
modification factors for changes to left-turn phasing
are among the topics examined in this volume.

2012; 131 pp.; TRB affiliates, $51.75; nonaffiliates,
$69. Subscriber categories: data and information tech-
nology; safety and human factors.

Sustainable Practices, Performance Measures,
and Management
Transportation Research Record 2280

Authors present research on hard highway shoul-
der running, safety intervention models, real-time
safety evaluations, crash avoidance maneuvers, inte-
grating observational and traffic simulation models,
crash frequency in work zones, and more.

2012; 191 pp.; TRB affiliates, $58.50; nonaffiliates,
$78. Subscriber categories: safety and human factors;
data and information technology.

Highway Safety 2012: Traffic Law Enforcement,
Alcohol, Occupant Protection, Motorcycles, 
and Trucks
Transportation Research Record 2281

Explored are topics including the spatial effec-
tiveness of speed feedback signs, risks of apprehen-
sion for speeding in Norway, effects of alcohol on

BOOK
SHELF

TRB PUBLICATIONS

The books in this  section are not TRB publica-
tions. To order, contact the publisher listed.

Grand Central: How a Train Station 
Transformed America
Sam Roberts. Grand Central Publishing, 2013; 320 pp.; $30;
978-14-5552-596-6. 

The author explores how New York’s Grand Central
Terminal—now celebrating its 100th anniversary—antic-
ipated the evolution of suburban development and, with
the railroad, encouraged westward expansion and growth. 

The plans for Grand Central Terminal were catalyzed
by a fatal 1902 train crash in the Park Avenue Tunnel that killed 15 passengers.
New York Central Railroad chief engineer William J. Wilgus proposed switch-
ing to electric trains and replacing the rail yard in the heart of New York City

with a luxurious new terminal. In 1903,
the railroad’s board of directors voted to
proceed; the following year, ground broke
on the project that would take a decade
and $2 billion in current U.S. dollars to
complete.

Almost with its opening in 1913, Grand
Central became a classic Manhattan land-
mark. Among the amenities provided were
separate waiting rooms, shoe-polishing
services, dressing rooms, and salons for
women; private barbershops for men; and
uniformed informational guides, dubbed

“walking encyclopedias” in the promotional literature. Iconic features include
the opal-faced clock, marble staircases modeled on those at the Paris Opera
House, and the celestial ceiling in the main lobby, which has served as a back-
drop to several classic film scenes.

Outlined in this illustrated history of the iconic transit hub are the station’s
conception, history, and its long-lasting cultural effects, along with information
about the terminal’s role in standardizing time; the debate over AC/DC power
for the electric trains; and innovations, such as luggage ramps, that now are
taken for granted.

West balcony of the Grand Central
Terminal main concourse, ca.
1910–1920. 
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The TRR Journal Online
website provides electron-
ic access to the full text of
more than 13,000 peer-
reviewed papers that have
been published as part of
the Transportation Re-
search Record: Journal
of the Transportation
Research Board (TRR
Journal) series since
1996. The site includes
the latest in search tech-
nologies and is updated
as new TRR Journal pa-
pers become available. To
explore the TRR Online
service, visit www.TRB.
org/TRROnline.
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speeding and road positioning, and moped rider vio-
lation behavior and moped safety at intersections in
China.

2012; 132 pp.; TRB affiliates, $51.75; nonaffiliates,
$69. Subscriber categories: safety and human factors;
vehicles and equipment.

Geology and Properties of Earth Materials 2012
Transportation Research Record 2282

Papers on such subjects as a snow melting model
for hydronically heated pavement, road milling with
diamond-enhanced or tungsten carbide teeth, accel-
erated pavement testing of uncrushed aggregates in
unsurfaced road applications, and emerging techno-
logical approaches to analyzing rural highway proj-
ects are presented in this volume.

2012; 99 pp.; TRB affiliates, $46.50; nonaffiliates,
$62. Subscriber categories: geotechnology; pavements;
construction.

Network Modeling 2012, Vol. 1
Transportation Research Record 2283

This volume addresses path-constrained traffic
assignment, welfare effects of congestion pricing, an
algorithm for intermodal optimal multidestination
tours, optimization of school locations in rural areas,
the user equilibrium traffic assignment problem, and
other topics.

2012; 142 pp.; TRB affiliates, $51.75; nonaffiliates,
$69. Subscriber categories: planning and forecasting;
security and emergencies.

Network Modeling 2012, Vol. 2
Transportation Research Record 2284

Online activity routing systems, combined distri-
bution–assignment models, design of bike lane net-
works, schedule-based transit networks, routing
behavior for vacant taxicabs, and a stochastic user
equilibrium for route choice are among the subjects
examined in this volume.

2012; 124 pp.; TRB affiliates, $48; nonaffiliates,
$64. Subscriber categories: planning and forecasting;
security and emergencies.

Travel Survey Methods, Freight Data Systems,
and Asset Management 2012
Transportation Research Record 2285

Authors present research on culvert asset man-
agement, transportation investment decisions con-
sidering project interdependencies, multimodal trips
in travel surveys, measuring future vehicle prefer-
ences, freight generation modeling using aggregate
data, and more.

2012; 172 pp.; TRB affiliates, $58.50; nonaffiliates,
$78. Subscriber category: planning and forecasting.

Highway Capacity and Quality of Service 2012
Transportation Research Record 2286

The papers in this volume address signal count-
down timers, work zone capacity, driver following
behavior on two-lane rural highways, recurring free-
way bottlenecks, capacity drop in highway merging
sections, and more.

2012; 132 pp.; TRB affiliates, $51.75; nonaffiliates,
$69. Subscriber categories: operations and traffic man-
agement; planning and forecasting.

Energy and Global Climate Change 2012
Transportation Research Record 2287

Explored are such topics as driving distance of
electric vehicles, emission reduction technologies for
large fleets, carbon footprints for public transporta-
tion agencies, and proposed vehicle fuel economy
standards in the United States for 2017 to 2025.

2012; 181 pp.; TRB affiliates, $58.50; nonaffiliates,
$78. Subscriber categories: energy; environment.

Freight Systems 2012
Transportation Research Record 2288

Traffic at intermodal logistic hubs, varieties of
logistics centers, commodity forecasting, modular B-
triples, road pricing effects on freight carrier behav-
ior, and shields for safe transport of explosives are
among the subjects examined in this volume.

2012; 102 pp.; TRB affiliates, $46.50; nonaffiliates,
$62. Subscriber categories: freight transportation;
motor carriers; planning and forecasting.

Railways 2012
Transportation Research Record 2289

Authors present research on high-speed rail ver-
sus air transportation, risk assessment of positive
train control, a portable emission measurement sys-
tem, track fastenings in high-speed and heavy-haul
railroads, asset condition assessment, causes of train
derailments, and more.

2012; 163 pp.; TRB affiliates, $55.50; nonaffiliates,
$74. Subscriber categories: rail; freight transportation;
passenger transportation.

Calibration of Rutting Models for Structural and
Mix Design 
NCHRP Report 719

Highlighted in this report are proposed revisions
to the Mechanistic–Empirical Pavement Design Guide
(MEPDG) and software to incorporate three alter-

BOOK
SHELF

TRB PUBLICATIONS (continued)

00_TRN_286_TRN_286  7/11/13  5:06 PM  Page 66TR News May-June 2013: Railroads and Research: Sharing Track

Copyright National Academy of Sciences. All rights reserved.

http://www.TRB
http://www.nap.edu/22530


TR N
EW

S 286 M
AY–JUN

E 2013

67

native rut-depth prediction models. Also suggested
are revisions to MEPDG that would update coeffi-
cients for the original and alternative rut-depth trans-
fer functions or prediction models.

2012; 207 pp.; TRB affiliates, $54.75; nonaffiliates,
$73. Subscriber categories: highways; materials; design.

Estimating the Effects of Pavement Condition on
Vehicle Operating Costs
NCHRP Report 720

This report presents models for estimating the
effects of pavement condition on vehicle operating
costs. The models address fuel consumption, tire
wear, and repair and maintenance costs, and are pre-
sented as computational software that is included
with the print version of the report in a CD-ROM for-
mat.

2012; 77 pp.; TRB affiliates, $48; nonaffiliates, $64.
Subscriber categories: energy; finance; pavements.

Fatigue Evaluation of Steel Bridges
NCHRP Report 721

Detailed examples of proposed revisions to Sec-
tion 7 of the American Association of State Highway
and Transportation Officials’ (AASHTO) Manual for
Bridge Evaluation are presented in this report.

2012; 115 pp.; TRB affiliates, $45; nonaffiliates,
$60. Subscriber categories: highways; bridges and other
structures.

Assessing Highway Tolling and Pricing Options
and Impacts, Volumes 1 and 2  
NCHRP Report 722 

This two-volume report presents a decision-mak-
ing framework and analytical tools for determining
the impact of user-based fees and tolling on revenue
generation and system performance of highways. 

2012; 379 pp.; TRB affiliates, $65.25; nonaffiliates,
$87. Subscriber categories: highways; finance; plan-
ning and forecasting.

Practices to Manage Traffic Sign Retroreflectivity
NCHRP Synthesis 431

This synthesis presents sample practices that
show how different types of transportation agencies
can meet federal retroreflectivity requirements for
traffic signs.

2012; 44 pp.; TRB affiliates, $32.25; nonaffiliates,
$43. Subscriber categories: highways; maintenance and
preservation; operations and traffic management; pub-
lic transportation; safety and human factors.

Recent Roadway Geometric Design Research for
Improved Safety and Operations
NCHRP Synthesis 432

An update of NCHRP Synthesis 299, this volume
reviews and summarizes  roadway geometric design
literature from the past decade, particularly research
that has identified impacts on safety and operations.

2012; 81 pp.; TRB affiliates, $40.50; nonaffiliates,
$54. Subscriber categories: construction; design; high-
ways; safety and human factors.

Significant Findings from Full-Scale Accelerated
Pavement Testing
NCHRP Synthesis 433

Significant findings from various full-scale accel-
erated pavement testing programs in the past decade
are summarized in this volume and are presented
along with a survey of knowledge gaps and future
research needs.

2012; 154 pp.; TRB affiliates, $50.25; nonaffiliates,
$67. Subscriber categories: aviation; highways; mate-
rials; pavements.

Guidebook for Selecting Methods to Monitor
Airport and Aircraft Deicing Materials
ACRP Report 72

This report provides a step-by-step process for
identifying, evaluating, and selecting methods for
airports to monitor stormwater runoff that may con-
tain deicing materials. Addressed are ways to identify
parameters, the appropriateness of various monitor-
ing methods and instruments, and the setup, opera-
tion, and maintenance of each method.

2012; 231 pp.; TRB affiliates, $54; nonaffiliates,
$72. Subscriber categories: aviation; environment.

Airport-to-Airport Mutual Aid Programs 
ACRP Report 73

Benefits and issues related to airport-to-airport
mutual aid programs are explored in this volume,
along with guidelines for establishing agreements
with other airports in the event of a communitywide
disaster requiring support and assistance beyond one
airport’s capabilities.

2012; 181 pp.; TRB affiliates, $53.25; nonaffiliates,
$71. Subscriber category: aviation.

Application of Enterprise Risk Management 
at Airports
ACRP Report 74

This report summarizes the principles and bene-
fits of applying enterprise risk management (ERM)
to airports and implementing the iterative ERM
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process. An accompanying CD-ROM includes a set
of tools for applying ERM.

2012; 63 pp.; TRB affiliates, $34.50; nonaffiliates,
$46. Subscriber category: aviation.

Expediting Aircraft Recovery at Airports
ACRP Synthesis 38

Outlined in this synthesis are suggested procedures
to help airports expedite the recovery of disabled air-
craft, avoiding injury to personnel, damage to airport
equipment, and secondary damage to the aircraft. 

2012; 100 pp.; TRB affiliates, $42.75; nonaffiliates,
$57. Subscriber categories: aviation; security and emer-
gencies.

Improving ADA Paratransit Demand Estimation:
Regional Modeling
TCRP Report 158

The sketch planning models and regional models
in this report are designed to help metropolitan plan-
ning organizations and transit operators in estimat-
ing future demand for Americans with Disability Act
(ADA) complementary paratransit service and in
predicting the numbers of travel-eligible individuals
on all public transportation modes. A CD-ROM
accompanies.

2012; 96 pp.; TRB affiliates, $48; nonaffiliates, $64.
Subscriber category: public transportation. 

Transforming Public Transportation Institutional
and Business Models
TCRP Report 159 

Offered in this volume is a strategy for defining
and implementing transformative change in institu-
tional and business models and facilitating the oper-
ation and maintenance of public transportation
systems.

2012; 73 pp.; TRB affiliates, $38.25; nonaffiliates,
$51. Subscriber categories: public transportation;
administration and management.

Guidebook for Assessing Evolving International
Container Chassis Supply Models
NCFRP Report 20 

Through descriptions of historical and evolving
models of international container chassis ownership
and management in the United States, this volume
provides an understanding of salient issues and
implications as the chassis supply market continues
to evolve.

2012; 85 pp.; TRB affiliates, $40.50; nonaffiliates,
$54. Subscriber categories: freight transportation; ter-
minals and facilities; vehicles and equipment.

Handbook on Applying Environmental
Benchmarking in Freight Transportation
NCFRP Report 21

With a step-by-step overview and application
framework, this report explores how benchmarking
can be used as a management tool to promote envi-
ronmental performance in the freight and logistics
industry.

2012; 63 pp.; TRB affiliates, $36; nonaffiliates, $48.
Subscriber categories: environment; freight transporta-
tion.

A Compendium of Best Practices and Lessons
Learned for Improving Local Community
Recovery from Disastrous Hazardous Materials
Transportation Incidents
HMCRP Report 9 

This report explores how local communities can
develop or improve recovery planning and opera-
tions in response to hazardous materials transporta-
tion incidents.

2012; 186 pp.; TRB affiliates, $53.25; nonaffiliates,
$71. Subscriber categories: freight transportation; plan-
ning and forecasting; security and emergencies.

Interactions Between Transportation Capacity,
Economic Systems, and Land Use
SHRP 2 Report S2-C03-RR-1

Presented in this volume are stakeholder needs,
limitations of available tools, and future research; a
design for Transportation Project Impact Case Stud-
ies; a handbook for practitioners; and economic
impact data analysis findings.

2012; 50 pp.; TRB affiliates, $34.50; nonaffiliates,
$46. Subscriber categories: economics; highways.

Freight Demand Modeling and 
Data Improvement
SHRP 2 Report S2-C20-RR-1

This report documents the current state of the
practice for freight demand modeling and the data
required for effective freight modeling, data collec-
tion, and decision making.

2013; 80 pp.; TRB affiliates, $41.25; nonaffiliates,
$55. Subscriber categories: data and information tech-
nology; freight transportation; highways; planning and
forecasting.
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TR News welcomes the submission of manuscripts for  possible
publication in the categories listed below. All manuscripts sub-
mitted are subject to review by the Editorial Board and other
reviewers to determine suitability for TR News; authors will be
advised of acceptance of articles with or without revision. All
manuscripts accepted for publication are subject to editing for
conciseness and appropriate language and style. Authors
receive a copy of the edited manuscript for review. Original art-
work is returned only on request.

FEATURES are timely articles of interest to transportation pro-
fessionals, including administrators, planners, researchers, and
practitioners in government, academia, and industry. Articles are
encouraged on innovations and state-of-the-art practices per-
taining to transportation research and development in all modes
(highways and bridges, public transit, aviation, rail, marine, and
others, such as pipelines, bicycles, pedestrians, etc.) and in all
subject areas (planning and administration, design, materials
and construction, facility maintenance, traffic control, safety,
security, logistics, geology, law, environmental concerns, energy,
etc.). Manuscripts should be no longer than 3,000 words (12
double-spaced, typed pages). Authors also should provide charts
or tables and  high-quality photographic images with corre-
sponding captions (see Submission Requirements). Prospective
authors are encouraged to submit a summary or outline of a pro-
posed article for preliminary review.

RESEARCH PAYS OFF highlights research projects, studies,
demonstrations, and improved methods or processes that
 provide innovative, cost-effective solutions to important 
t rans portation-related problems in all modes, whether they
pertain to improved transport of people and goods or provi-
sion of better facilities and equipment that permits such trans-
port. Articles should describe cases in which the application
of project findings has resulted in benefits to transportation
agencies or to the public, or in which substantial benefits are
expected. Articles (approximately 750 to 1,000 words) should
delineate the problem, research, and benefits, and be accom-
panied by one or two illustrations that may improve a reader’s
understanding of the article.

NEWS BRIEFS are short (100- to 750-word) items of inter-
est and usually are not attributed to an author. They may be
either text or photographs or a combination of both. Line
drawings, charts, or tables may be used where appropriate.
Articles may be related to construction, administration, plan-
ning, design, operations, maintenance, research, legal matters,
or applications of special interest. Articles involving brand
names or names of manufacturers may be determined to be
inappropriate; however, no endorsement by TRB is implied

when such information appears. Foreign news articles should
describe projects or methods that have universal instead of
local application.

POINT OF VIEW is an occasional series of authored opin-
ions on current transportation issues. Articles (1,000 to
2,000 words) may be submitted with appropriate, high-qual-
ity illustrations, and are subject to review and editing.

BOOKSHELF announces publications in the transportation
field. Abstracts (100 to 200 words) should include title, author,
publisher, address at which publication may be obtained, num-
ber of pages, price, and ISBN. Publishers are invited to submit
copies of new publications for announcement.

LETTERS provide readers with the opportunity to com-
ment on the information and views expressed in published
articles, TRB activities, or transportation matters in gen eral.
All letters must be signed and contain constructive
 comments. Letters may be edited for style and space
 considerations.

SUBMISSION REQUIREMENTS: Manuscripts submitted
for possible publication in TR News and any correspondence
on editorial matters should be sent to the Director, Publica-
tions Office, Transportation Research Board, 500 Fifth Street,
NW, Was hington, DC 20001, telephone 202-334-2972, or 
e-mail jawan@nas.edu. 

u All manuscripts should be supplied in 12-point type,
double-spaced, in Microsoft Word, on a CD or as an e-mail
attachment.

u Submit original artwork if possible. Glossy, high-qual-
ity black-and-white photo graphs, color photographs, and
slides are acceptable. Digital continuous -tone images must
be submitted as TIFF or JPEG files and must be at least 3 in.
by 5 in. with a resolution of 300 dpi. A caption should be
supplied for each graphic element. 

u Use the units of measurement from the research
described and provide conversions in parentheses, as appro-
priate. The International System of Units (SI), the updated
version of the metric system, is preferred. In the text, the SI
units should be followed, when appropriate, by the U.S.
customary equivalent units in parentheses. In figures and
tables, the base unit conversions should be provided in a
footnote. 

NOTE: Authors are responsible for the authenticity of their
articles and for obtaining written permissions from  pub -
lishers or persons who own the copyright to any previously
published or copyrighted material used in the articles.
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A multimodal transportation
system that links businesses
with consumers, suppliers,
and markets is critical to the

nation’s economy. Rail transportation enables the effective
and efficient movement of intercity passengers and connects
U.S. consumers with agricultural, economic, logistics, and
manufacturing centers throughout the nation and the world.
The Transportation Research Board has produced an array of
information to help transportation professionals and decision
makers enhance the nation’s rail transportation system.
Recent publications of interest include the following:

Railways 2012
Transportation Research Record: Journal of the Transportation
Research Board, No. 2289, ISBN 978-0-309-22329-4, 163 pages, 8.5 x
11, paperback, $74, 2012

Multimodal Freight Transportation Within the Great Lakes–Saint
Lawrence Basin
National Cooperative Freight Research Program (NCFRP) Report 17,
ISBN 978-0-309-25830-2, 97 pages, 8.5 x 11, paperback, $57, 2012

Committee for Review of the Federal Railroad Administration
Research, Development, and Demonstration Programs Letter Report
Letter Report, May 31, 2012, 15 pages, 8.5 x 11,
www.trb.org/Main/Blurbs/167226.aspx, 2012

Determination of Longitudinal Stress in Rails
Final Report, Safety Innovations Deserving Exploratory Analysis
(IDEA) Project 15, 58 pages, 8.5 x 11, http://onlinepubs.trb.org/
Onlinepubs/IDEA/FinalReports/Safety/S15Report.pdf, 2012

Teamwork in U.S. Railroad Operations: A Conference
Transportation Research E-Circular E-C159, 136 pages, 8.5 x 11,
www.trb.org/Publications/Blurbs/166401.aspx, 2011

Framework and Tools for Estimating Benefits of Specific Freight
Network Investments
NCFRP Report 12, ISBN 978-0-309-21356-1, 123 pages, 8.5 x 11, 
paperback, $61, 2011

Impacts of Public Policy on the Freight Transportation System
NCFRP Report 6, ISBN 978-0-309-21335-6, 103 pages, 8.5 x 11, 
paperback, $53, 2011

Strategies for Improving the Project Agreement Process Between
Highway Agencies and Railroads
Second Strategic Highway Research Program Report S2-R16-RR-1,
ISBN 978-0-309-12888-9, 8.5 x 11, 174 pages, paperback, $66, 2010

Guidebook for Implementing Passenger Rail Service on Shared
Passenger and Freight Corridors
National Cooperative Highway Research Program Report 657, ISBN
978-0-309-15470-3, 169 pages, 8.5 x 11, paperback, $60, 2010

Rail Resources
at the Ready
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